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How insurers are ensuring business continuity

KR SRIVATS

New Delhi, April 1

In these trying Covid-19
times, insurers — both life
and general insurance com-
panies — are going the extra
mile and leveraging techno-
logy to ensure business con-
tinuity and minimise the im-
pact of the pandemic. They
have also been addressing
the safety and health con-
cerns of their employees.

Some of the insurance
CEOs and top brass with
whom BusinessLine spoke to
highlighted that they had an-
ticipated the lockdown and
had prepared for it for busi-
ness continuity.

“Thankfully, we are one of
the few companies that
tested our business continu-
ity plans before the lock-
down was announced. Cus-
tomer service is being done
by our employees who are
working from home. There’ s
also support via call centres
and digital tools,” Ashish
Srivastava, Managing Dir-

ector and CEO, PNB MetLife
India Insurance Co, told Busi-
nessLine. The lockdown will
adversely impact new busi-
ness revenues, especially
when March accounts for 30
to 40 per cent of the annual
revenues for PNB Met-
Life.“This is where the charac-
ter of the company comes
out. Our focus now is on
three things — customer ser-
vice, employee safety, and
regulatory compliance. But
as it is an unprecedented
situation, we as a company
have got to deal with it,” he
said.

Other than online, all
channels — bancassurance
(banca)and agency — are see-
ing demand slump. “We have
decided to close down all our
107 branches and have asked
our employees to work from
home,” he said.

Special outreach

PNB MetLife has come up
with some novel initiatives
to provide comfort to its

11,000 employees and stake-
holders. Besides video con-
ference calls to team leaders,
it also sends voice messages
from Srivastava to each em-
ployee through WhatsApp
and other digital tools

The company advanced
the payment of salary to
March 27 against the usual
date of 31

Srivastava also directed the
company training team to
use this opportunity to as-
sign learning courses as per
the designations of the em-
ployees. This is a big oppor-
tunity for employees to up-
skill themselves from the
confines of their homes, he
said

Bajaj Allianz General Insur-
ance had devised plans for
business continuity quite
early on the onset of
Covid-19. In the first week of
March itself, CEO Tapan
Singhel had flagged the pos-
sibility of a city shutdown (in
Pune) and how the company
should prepare for it. “On

March 19 and 20, we conduc-
ted a major drill of working
from home (none worked
from the main office
premises in Pune).

“Having done that success-
fully, it was little easier for us
to continue when the lock-
down happened. Now, even if
6,000-plus people log in sim-
ultaneously, the bandwidth
and system are there to take
care of it. We had enhanced
our bandwidth as IT is a ma-
jor component of our work-
from- home in a secured en-
vironment,” said Rajiv Ku-
mar, Chief Risk Officer, Bajaj
Allianz General Insurance.

Even from a call centre
point of view, the digital initi-
ative of customer-facing bots
and WhatsApp is helping the
company and its customers.

“At least, our customers
have not suffered for renew-
als because our offices are
not functional. We are also
seeing a flow of new custom-
ers, especially for health in-
surance,” he added.
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Male: 30 Years, Sum insured- Rs. 1 crore, Cover upto- 70 Years
Maximum Annual

Insurance company Plan name cover  premium (Rs.)

Up to (Years) (Male)
Aditya Birla Capital Ultima Term 85 10,270
Aegon Life iTerm Insurance Plan 100 9,114
Aviva Life Insurance iTerm Smart 80 9,007
Bajaj Allianz Smart Protect Goal 99 8010
Bharti AXA Flexi Term Plan 85 9,440
Canara HSBC OBC Life iSelect+ Term Plan 99 9,284
Pramerica Life Flexi e-Term 75 9,403
Edelweiss Tokio Life Zindagi+ Term Insurance Plan 80 9,309
Exide Life Smart Term Plan 75 12411*
Future Generali Flexi Online Term Plan 75 9,427
HDFC Life Click2Protect 3D Plus 100 12,478
ICICI Prudential iProtect Smart 99 12,502
India First Life e-Term Plan 80 8,260
Kotak Life Kotak e=Term Plan 75 9,558
Max Life Online Term Plan Plus 85 10,148
PNB Met Life Mera Term Plan 99 10,148
Reliance Nippon Life Digi Term 80 11,012
SBI Life eShield 80 15,070
TATA AlA Life Sampoorna Raksha 100 9,912
*Exide coverage upto 60 yrs for age 30 yrs Source: www.policybazaar.com
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PNB toretain
stakeintwolife
insurancecos

New Delhi: State-owned
Punjab National Bank
(PNB) will retain stake in
two life insurance ventures
as the lender has got per-
mission from Insurance
Regulatory and
Development Authority of
India (Irdai). Following the
merger of Oriental Bank of
Commerce on April 1with
PNB, 23 per cent of stake of
the former in Canara HSBC
OBC Life Insurance stands
transferred to latter.
Already, the state-owned
lenderis a promoter of PNB
Metlife Insurance with the
highest stake of 30 percent
since 2012. PTI
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Irdai gives nod
PNB to retain
stake in two life
msurance ventures
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PNB to retain
stake in two
life insurance
ventures

New Delhi:Punjab National
Bank (PNB) will retain stake
in two life insurance ven-
tures as the lender has got
permission from Insurance
Regulatory and Develop-
ment Authority of India (Ir-
dai). Following the merger of
Oriental Bank of Commerce
on April 1 with PNB, 23% of
stakeof theformerin Canara
HSBC OBC Life Insurance
stands transferred to latter.
PNB is a promoter of PNB
Metlife Insurance with the
highest stake of 30%since
2012.

Founded in 2001, PNB
Metlife’s other shareholders
include US-based Metlife
with 26%, Elpro (21%) and M
Pallonji & Company (18%).

“At this point of time
there is no compulsion to ex-
it. We have spoken to Irdai.
Thereisacontinuity. Thereis
a time we will take a decision
on that,” PNB managing di-
rector S S Mallikarjuna Rao
said when asked if regula-
tion restricts alender having
stake intwo life insurers.

“Irdai saysthereisnoreg-
ulation to restrict currently.
So, both can continue,” he
added. Further, thereistieup
with Life Insurance Corpora-
tion of India for selling its
products through the bank’s
branches. acencies
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PNB to retain
stake in two
life insurance
ventures as Irdai
gives nod

NEW DELHI: State-owned
Punjab National Bank (PNB)
will retain stake in two life insur-
ance ventures as the lender has
got permission from Insurance
Regulatory and Development
Authority of India (IRDAI).

Following the merger of
Oriental Bank of Commerce
on April 1 with PNB, 23 per
cent of stake of the former in
Canara HSBC OBC Life Insur-
ance stands transferred to latter.

Already, PNB is a promoter
of PNB Metlife Insurance with
the highest stake of 30 per cent
since 2012. Founded in 2001,
PNB Metlife's other sharehold-
ers include US-based Metlife
with 26 per cent, Elpro (21 per
cent) and M Pallonji & Com-
pany (18 per cent).

“At this point of time there
is no compulsion to exit. We
have spoken to Irdai. There is
a continuity. There is a time
we will take a decision on
that," PNB Managing Director
SS Mallikarjuna Rao said when
asked if regulation restricts a
lender having stake in two life
insurers. PTI

Edition : Kolkata, New Delhi
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‘Will not go below 267 stake in PNB Housing Fin’

KR SRIVATS

New Delhl, April 13
Punjab National Bank (PNB)
wants to continue to hold at
least 26 per cent stake in PNB
Housing Finance Ltd
(PNBHFL) even if the latter
were to raise capital to fund
growth in the coming days,
according to a top official.

“PNB has 32 per cent. We
won’t go below 26 per cent.
Our brand (PNB) will con-
tinue, and in case of require-
ment, we will not hesitate to
support. PNB Housing Fin-
ance is a good brand and we
would like to take advantage
of the brand in the days to
come,” Ch SS Mallikarjuna
Rao, Managing Director and
CEO, told BusinessLine.

Rao said that PNBHFL was
looking at tapping the market

to raise equity and whenever
it does so PNB will not look at
any positive divestment. PNB
will only look at automatic
stake reduction (by not parti-
cipating in the PNBHFL cap-
ital-raising effort), and this re-
duction will not go below 26
per cent from existing 32 per
cent now.

“Strategically, we have
asked them (PNBHFL) to go to
market only after March res-
ults,” he added.

Life insurers

Meanwhile, Rao also said that
PNB will continue with its
shareholding in both PNB
MetLife Insurance as well as
Canara HSBC OBC Life Insur-
ance (CHOICE) for the next
few years. After its amalgama-
tion with Oriental Bank of

PN
Ch SS Mallikarjuna Rao,
MD and CEO, PNB

Commerce ( OBC) and United
Bank of India from April 1,
OBC's 23 per cent sharehold-
ing in CHOICE has been trans-
ferred to PNB.

“Right now we are not look-
ing atan exit. We would like to
run both the life insurers for
the next few years. Both have
strong franchise. In the next
few days, we will like to sit
with them and work out the

business strategy for both of
them. At this point, we have
no plan to divest stake in
both, and there is also no con-
dition from the insurance reg-
ulator IRDAI to exit,” said Rao.

It may be recalled that PNB
is a promoter shareholder of
PNB MetLife and has been
holding a stake of 30 per cent
since 2012. Already, PNB has a
tie up with Life Insurance Cor-
poration for selling the lat-
ter's products through PNB
branches.

Rao said that PNB was
earlier eyeing a credit growth
of 8 per centin 2020-21, but
now in the wake of Covid-19,
has reduced its target to 6 per

cent growth.
In FY20, the state-owned
bank’s advances portfolio

grew 4 per cent, he said.




.1 Pnb MetLife

. . Edition : Bangalore, Noida, Mumbai, Kochi,
Publication : The Hindu

Hyderabad, Chennai

Date : April 20, 2020 Page: 13
Life insurance term plan premium
Male: 30 Years, Sum insured- Rs. 1 crore, Cover upto - 70 Years
Maximum Annual

Insurance company Plan name cover  premium (Rs.)

Up to (Years) (Male)
Aditya Birla Capital Life Shield Plan 80 12,998
Aegon Life iTerm Insurance Plan 100 9,114
Bajaj Allianz Smart Protect Goal 99 8010
Canara HSBC OBC Life iSelect+ Term Plan 99 9,284
Edelweiss Tokio Life Zindagi+ Term Insurance Plan 80 9,309
Exide Life Insurance Smart Term Plan 75 12411*
Future Generali Flexi Online Term Plan 75 9,427
HDFC Life Click2Protect 3D Plus 100 12,478
ICICI Prudential iProtect Smart 99 12,502
India First Life e-Term Plan 80 8,260
Kotak Life Kotak e-Term Plan 75 9,558
Max Life insurance Online Term Plan Plus 85 10,148
PNB Met Life Mera Term Plan 99 10,148
Reliance Nippon Life Digi Term 80 11,012
SBI Life eShield 80 15,070
TATA AIA Life Maha Raksha Supreme 100 12,980
*Exide coverage upto 60 yrs for age 30 yrs Source: www.policybazaar.com
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Why you must not rush for
the Ulip settlement option

Weigh factors like liquidity, cost structure, market risks and alternatives available before you opt for it.

by Narendra Nathan them continue with it,” says Melvin Joseph,
Founder, Finvin Financial Planners.
neof the biggest disadvantages <
of unitlinked insurance plans Market risk
(Ulips) fonstruc-  Though toall
ture. Though policyholders Ulipholders, It ismeant for those who have
make payments over several invested inequity options, Investors in

years, maturity proceeds are paid out at
onegowhen the policy matures. Ifa policy
matures duringabear marketlike the
current one, the policyholder makes big
losses. Onanaverage, Ulips havelost 23%,
18% and 21% respectively over thelast 3,6
and 12months. Theannualised 5-year NAV
returns ofthebest performing schemes are
between 4-5% now. Since insurance compa-

debtor money market optionscan stick to
one-time withdrawal. Equity Ulip holders
opting for thesettlement option should
understand they will continue tobear the
marketrisk. “The stock market may fall
furtherand if that happens, future redemp-
tion proceeds will belower,” says Jain.

Other options

nieschary 1 expenses by
thenumber of units, theactual returns for
Investors willbelower than this.

To address the concerns of Ulip hold-
ers, the Insurance Regulatory and
Development Authority of India (Irdai)
has introduced a new settlement option
that allows investors to receive maturity
proceeds In instalments. This issimilarto
the systematic withdrawal plans (SWPs)
of mutual funds. Asofnow, this option is
applicable only for Ulips maturing til 31
May. However, thisfacility isexpected to
beextended. Soshould Ulip Investors opt
for the new settlement option? Experts ad-
vise caution. Thefollowing factors need to
beconsidered.

Liquidity
Likeany other Investments, liquidity needs
ofthe investor s of prime importance. Opt
for lump sum redemption if you need money
immediately. Staggered payments are okay
otherwise. The terms of thenew settlement
optionarerestrictive. Payment canbe
ggered fora 5 5 1
0quarterly 60
monthly instalments, etc). “Since thefirst
instalment starts on policy maturity date,
staggering will work only up to4 yearsfor
investors whoopt for annual instalments.
Goformonthly options if you want to
stagger it further,” says Vivek Jain, Head
~Investments, Policybazaar.com. Decide
onthe instalment tenor at the onset asno
changes willbeallowed later. For those
whomay faceacash crunchlater, Irdai will
allow withdrawal ofall remaining units at
onego,andnotany specificamount.

Emotional issues

Most policyholders bought Ulips without
realising that theseare market linked prod-
ucts withassoclated risks. Such Investors,
though familiar withlow returns fromen-
dowment policies, would be shocked if they
receive less than what they have paid as
premium. “Investors should have the ma-
turity tobook losses. However, if they are
notemotionally ready toaccept theloss, let

Instead of withan Ulip, you
canalsoredeemand invest the money
elsewhere. This will not impact your over-
allportfolioallocation because you are
sellingoneequity schemeatalower price
and getting intoanother schemealsoata
lower price. However, do consider tax ad-
vantages under Section 10(10D) offered to

GETTYIMAGES

The best performing Ulip schemes in the past 5 years

RETURNS (%)

Scheme
Tata AlA Life Whole Life Aggressive
Bharti AXA Grow Money Plus
HDFC Diversified Equity Fund

Tata AIA Life Whole Life Mid Cap Equity

PNB MetLife Virtue Il

3-month 6-month

1-year 3-year 5-year

The worst performing Ulip schemes in the past 5 years

1CICI Prudential Life Growth
1DBI Federal Midcap
Shriram Life Maximus Gold

Aditya Birla Sun Life Insu. Value & Momentum

Growth -18.11 -12.26 -10.00 355 5.49
-19.68 -13.95 -13.45 326 468
-23.98 -1890 -1961 0.82 445
-19.79 -1164 -13.69 -141 423
-1377 -881 -10.10 305 393

RETURNS (%) )
-27.65 2221 -2483 -7.16 -385
-2861 -1931 -30.30 -9.46 -3.01
-1971 -17.55 -19.82 -6.82 221
-26.41 -20.76 -29.05 -1265 -2.00
-2962 <2433 -27.95 -5.35 -167

Future Generali Future Opportunity

Source: Value Researcht Data as on 15 April. Note: Absolute returns for 3 months & 6 months; CAGR for other perlods; Sorted on 5-year returns.

Ulips. Future capital gains will be tax free
InUlips, but the same will be taxed at 10%
for equity mutual funds. Secondly, returns
from Ulips are tax freeand losses from
Ulips can't be set off against other gains.
Wait for themoney tocome back to green
beforeselling.

Cost structure

This is important because maturing Ulips
may befromdifferent time periods. The
ruleissimple—redeem ifthe cost struc-
ture is high and continue if the cost struc-
turelslow. Refer to policy documents to get
theexact coststructure. “Coststructure

ofnew Ulips—the ones coming up for re-
demptionafter5years ofholding—islow.
However, the cost structure of Ulips com-
ingupfor redemption after 100r 15 years of
holding, ishigh,” says Abhishek Mishra,
CEO, Bonanza Insurance. Since there isno
policy allocation charges (no new invest-
ments) or mortality charges (no Insurance
cover during settlement period) during the
extension period, the cost will be the asset
management charges—1.35% for most
insurance companies for equity schemes.
While 1.35% islow compared to regular
plans of mutual funds, it s comparable to
thatofdirectplans.

Switching facility

Intermediate switching between asset
classes, withoutany tax incidence, is one
advantage offered by Ulips. However, inves-
tors should check whether their Insurance
company isgiving thisfacility at the time
ofextenslon. Ifyouarean active investor
and your insurance company isnot offering
switches inthe middle, It isbetter toredeem
and invest themoney somewhere else.

F) Please send your feedback to
N etwealth@timesgroup.com
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SANJAY KUMAR SINGH

he Covid-19 pandemic

has brought home the

significance of health

and life insurance like
nothing else earlier. Even those
who were blasé about these covers
in the past are now looking to buy
a new policy or want to enhance
the sum insured on their existing
ones. Meanwhile, the Insurance
Regulatory and Development
Authority of India (IRDAI) has
been issuing a slew of guidelines
to health/general and life insur-
ance companies aimed at easing
matters for customers.

MEDICALINSURANCE:

Pay health insurance premi-
ums in instalments: Through a
circular dated April 20, 2020, the
regulator has permitted compa-
nies offering health insurance to
allow customers to pay their pre-
miums in instalments. With many
customers expected to face finan-
cial hardships amid the lockdown,

panies may charge you an extra
amount if you go for any option

SUPER TOP-UPs ARE COST-EFFECTIVE

Covid crisis: Irdai eases
medical insurance process

Use instalments toincrease cover; benefit from quick approvals

LIFE INSURANCE
Claims procedure simplified:
The regulator has also asked insur-
ers to simplify the claims process
for Covid-19 deaths. “If the claim
form states that a death took place
dueto Covid-19, we will not ask for
additional documents. We will
process the claim based on just a
death certificate or a hospital doc-
ument,” says Anil. Normally, insur-
ers ask for treatment records, and
i cases.

AJAY MOHANTY

they

More time to pay premium: A
30-day grace period has been
extended to life insurance cus-
tomerstoo. Life insurers offera 15-
day grace period in the monthly
payment mode and a 30-day grace
period in other modes. Now, the
effective grace period becomes
45-60 days.

If you fail to pay the premium
within the grace period, you can
revive the policy within the next
six months by paying the premium
outstanding and the interest
charge (sometimes waived by
insurers). If even this period has
elapsed, you will have to undergo
fresh medical check-ups.

Grace period for settlement in
Ulips: In all unit-linked insurance
plans (Ulips) that mature by May

this step will ease ’ bur-
den. “It is an attempt to provide
anaffordable option to customers,
and encourage more people to
buy health insurance," says
Prasun Sikdar, managing director
and chief officer (CEO),

other than annual. Insurer Plan Name Premium  Premium  3; 2020, the regulator has asked

‘The burden of paying the pre- @ ® gi he set-
mium doesget eased in a frequent- ReligareHealth  Enhance 2,398 2,019 tlementoption. Instead of receiv-
payment option. “In some Covid- Insurance & 4 ing the fund value asa lump sum,
19 cases, costsh they can receive it over five years,
ashigh as21d-15 lakh di - RoyalSundaram _ LIFELINE SUPREME (STU) 4,055 NA  witha minimum 20 per cent pay-
: :ecf Gl I{] '-hets‘“." Manipal Cigna  PROHEALTH - PROTECT 5360 7,02 OULE“ !hhe entd ObfeeaCh Y]ed ar'.j“;l‘his
nsured on your family floater is — option has to be provided irre-
notadequate, Liberty General  SUPRA SUPERTOPUP (1) 39 459 spective of whether this feature

pay-

ment option to enhance your cov-
er,” suggests Amit Chhabra, busi-
ness head, health insurance,
P .com.

ManipalCigna Health Insurance.
Some insurers will charge the
same premium under all options.
“The premium amount will
remain the same irrespec-
tive of the mode of pay-
ment," says S. Prakash,
managing director, Star ¥
Health and Allied
Insurance. Brokers,
however, inform
that some com-

Approval within two hours: At
the time of admission, patients

sometimes have to wait for
a long time before the
insurer gives its pre-
authorisation for cashless
treatment. IRDAI has
directed insurers to give it
within two hours (the
same limit applies

*for 10 1akh additional cover; **for ¥20 additional cover

Source: Policybazaar.com

at the time of discharge). IRDAI
had also said earlier that Covid-
19 cases should be treated on a
priority basis and before any
claim for this ailment is rejected,
it should be reviewed by the
claims review committee (a high-
level committee) of the insurer.
IRDAT has also asked insurers to
simplify procedures, which
means they should not ask for
too many documents or conduct

"If the health policy is renewed within
the grace period, which amounts to
60 days
will enjoy continuity of cover and

altogether now, customers

continuity of benefits"
S PRAKASH

MD, Star Health and
Allied Insurance

oft10

time-taking checks.

Thirty days’ grace period: Most
health policies offer a grace period
of 30 days for payment of renewal
premium. Now, IRDAI has offered
an additional grace period of 30
days, so that customers who use
offline payment modes like
cheques are able to pay once the
lockdown ends. “Both continuity
of cover and continuity of benefits
will be available to customers if
they pay within the grace period,”
says Prakash.

Health policies have a waiting
period for pre-existing diseases
(PEDs) ranging from two-four
years. If you fail to renew within
the grace period, you will have to
buy a new policy and the waiting
period for PEDs will begin all
over again.

was originally available in a Ulip
product,” says Anil PM, head-
legal and compliance, Bajaj
Allianz Life. If, after a couple of
years, customers wish to with-
draw the balance as a lump sum,
they candoso. “The net asset val-
ues (NAVs) of Ulips and their fund
values have seen steep erosion in
this market correction. If cus-
tomers avail of this extension, the
markets will hopefully recover
after some time and their fund
value will be protected,” says
Mohit Garg, head of products,
PNB MetLife Insurance.

Customers who don’t need the
money urgently may go for this
option. Besides recouping a part
of their fund value, they will geta
tax-free income stream. “If the
cover is at least 10 times the pre-
mium, then even the settlement
payouts will be tax-free,” says
Sanjay Tiwari, director-strategy,
Exide Life Insurance.
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Union Bank to lower stake
in IndiaFirst to below 10%

New Delhi: Union Bank of
India, which received 30%
stake in insurance joint ven-
ture (JV) IndiaFirst Life In-
surance by virtue of the me-
ga bank consolidation exer-
cise of the government,
plans to pare its holding to
lessthan10%, a senior offici-
alsaid.

Union Bank received the
stake after Andhra Bank
was merged with the Mum-
bai-based lender, effective
April 1. As per guidelines of
the Insurance Regulatory
and Development Authority
of India (IRDAI), one promo-
ter cannot hold more than
10% stake in two insurance
ventures.

Union Bank also holds
25.10% equity stake in Star
Union Dai-ichi Life Insuran-
ce, with the other partners
being Bank of India and Dai-
ichi Life Holdings of Japan.

“We will continue the
process started by erstwhile
Andhra Bank to divest the
stake to bring it below 10 per
cent,” Union Bank of India
managing director and CEO
Rajkiran Rai G said. Last ye-

Union Bank also holds
25.10% equity stake in
Star Union Dai-ichi Life
Insurance, with the
other partners being
Bank of India and
Dai-ichi Life of Japan

ar, Andhra Bank had initia-
ted the process for selling its
part or full stake in the insu-
rance venture with Bank of
Baroda (44% stake) and Car-
mel Point Investments, ow-
ned by Warburg Pincus, hol-
dingtheremaining 26%.

Both the insurance ven-
tures are doing well and the
valuation is going to impro-
ve further, he said, adding
the stake sale will happen at
opportune time and at good
valuation.

As per the government’s
mega consolidation plan, 10
state-owned banks were
merged into four to create
global size lenders, begin-
ning April 1.

Besides Andhra Bank,

Corporation Bank was also
merged with Union Bank.

United Bank of India and
Oriental Bank of Commerce
were merged with Punjab
National Bank; Syndicate
Bank was merged with Ca-
nara Bank; and Allahabad
Bank was amalgamated
with Indian Bank.

The merger of Oriental
Bank of Commerce with
PNB resulted in transfer of
23 per cent stake in Canara
HSBCOBCLifeInsuranceto
thelatter.

Thistoocreatedasimilar
situation as that of Union
Bank of India, as PNB is a
promoter of PNB Metlife In-
surance with thehigheststa-
ke of 30%. Acencies
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Now to answer the abovementioned question, term insurance
costs you less, as compared to traditional insurance. This is
because it provides large amount as the sum assured at a lower
price. Hence, in case of death of the policyholder, it would help
his family to survive in his/her absence. Nowadays, there are
variations of term insurance available. For instance, a term
insurance plan with a return of premium on maturity, term
insurance up to 100 years of age, additional critical illness cover,
etc. Thus, instead of further complicating your dependent’ life,
having a simple plain vanilla term life insurance is much more
advisable.

Who should take life insurance?

Generally, people opt for life insurance to get the tax benefit.
Yes! Indeed it comes with tax benefit but that should not be the
only reason to buy life insurance. Life insurance also proves
helpful in supporting your dependents in your absence.
Therefore, life insurance should be taken only by those, who
have dependents. Here dependents mean, people who are
dependent on your income for their survival.

Top three term insurance plans in 2020
Now let’s begin our journey towards short listing the top three
term insurance plans. So, how are we going to do that? We will
run them through the below parameters:

1. Age of the life insurance company

2. Claim Settlement Ratio (CSR)

3. Average claim amount settled

4. Premium

Age of the life insurance company

Age of the company is important as it gives you an assurance
about its survival in the future. The company which is at least
15 years old is comfortable enough to consider. The below
graph shows you the age of life insurance companies:

Age of Life Insurance Companies

=
z
g

As we can see from the above graph that only 15 companies
have touched this parameter, so only these are eligible for
further analysis.

Claim Settlement Ratio (CSR)

Claim Settlement Ratio is a factor that shows how many claims
were settled by the life insurance company as against the
number of claims filed. It is calculated by dividing the total
number of claims received by the total number of claims settled.
As the life insurance contract is long-term in nature, it is
important to understand the life insurance company’s age and
CSR. Below is the list of life insurance companies and its claim
settlement ratio for the year 2018-19:

Total Claims Total Claims Settled Total Claims Rejected
Benefit | No.of | Benefit No.of Benefit

No.of | Amount | Policies | Amountin | Policies | Amountin
Life Insurer Policies | (Crore) | (%) | XCrore (%) (%) rore(%)
Aditya Birla Sun Life 5260 | 3069| 9715 90.07 24 6.3
Aegon 507| 79.18| 9645 95.59 355 441
Aviva 938| 9329| 9.6 95.05 EXE] 462
Bajaj Allianz 12767 | 33043 | 9501 8938 469 948
Bharti Axa 1065| 49.16| 9728 9.6 207 233
[ Canara HsBC 0BC 1006 | 8342 9404 8881 5.86 103
DHFL Pramerica 656| 2973 %8 8199 29 1101
Edelweiss Tokio 29| 12| %58 9442 418 5.58
Exide Life 3335 8501 97.03 89.48 297 1052
Future Generali 1157 4031 9516 8125 415 1063
HDFC 12946 | 62772 99.04 9197 07 641
IC1CI Prudential 10826 | 89393 | 9858 9241 118 511
1DBI Federal 1306 5715| 9579 27 36 456
India First 242| 8984 928 8343 6.78 1485
Kotak Mahindra 3038 | 14842 974 9215 po) 51
[uc 750950 | 135032 | 97.79 9532 089 149
Max Life 15087 | 47946 | 9874 933 124 534
PNB Met Life 4170 | 22756 | 9621 8962 376 1037
Reliance Nippon 8371| 16497 9111 9364 225 581
Sahara 681 588 9016 8789 749 808
SBILife 19902 76373 95.03 9021 447 869
Shriram 2830 | 8792 853 7516 1332 23
Star Union 1258| 5133 %674 9207 286 128
Tata AlA 2700 | 15072 99.07 %.12 093 388
Source: IRDAI Annual Report 2018-19

In the above table, you can see that
we have highlighted some of the
companies. These are the companies
that have CSR of more than 95 per
cent. Only four out of 24 companies
failed to qualify this parameter. We
can see that Tata AIA has made to
the top by settling 99.07 per cent
claims followed by HDFC and Max
Life that settled 99.04 per cent and
98.74 per cent, respectively. LIC
seems to be losing its shine in terms
of claims settlement. It fell from the
first rank to fifth in terms of CSR.
Nevertheless, CSR is not the only
determining factor.

Average Claim Settlement Amount

CSR sometimes gives a wrong picture. Therefore, you should
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Special Report

]

Life
Guide For 2020

Life insurance is one of the most essential part of
your financial wellbeing. DSI) gives you the
definite buying guide of life insurance for the year
2020.

Choosing a life insurance plan has always been one of the most
complex decisions that lead us to leave this work on the
insurance advisor or the financial planner. However, most of
the insurance advisors, if not all of them, sell only those policies
that give them the maximum benefit without acknowledging
your suitability. Therefore, it is better to do a bit of self-research
before opting for any life insurance policies. This article will
work as your guiding spirit in buying a suitable life insurance.

As of now, there exist around 24 life insurance companies,
which make the task even more difficult for short listing any
out of the many options available. In this article, we would try

Insurance Buying

to find out which are the top three best term insurance plans in
2020. Before starting, it is important to understand what a
‘term life insurance’ is and why you should opt for it!

What is term life insurance?

It implies to a type of life insurance where in the case of death
of the policyholder, during the policy period, the lump sum
amount (sum assured) will be received by his/her nominee.
However, if the policyholder survives the policy period, then he
does not receive anything on maturity. Sad, right? However,
this does have its own benefits.

Why buy term life insurance?

Most of you might think that, if the term insurance does not
provide anything on maturity then, why opt for it over
traditional insurance? To answer this, first we need to
understand the basic concept of life insurance. Life insurance is
nothing but covering the risk after the loss of life of the
policyholder. Therefore, covering the risk of loss is much more
important that getting something on maturity.
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not get carried away by the high CSR. Along with CSR, you
should also check the average claim settlement amount. The
below graph shows an average claim amount settled by the life
insurance companies:

Average Claim Amount Settled by Life Insurers
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From the above graph, we can conclude that no doubt, making Life Insurer Annual Premium )
decision solely based on CSR is not a good idea. HDFC despite Max Life 9371
having a CSR of 99.04 per cent is highlighted in red with ¥4.5 Tata AIA 9440
lakh as an average claim amount settled. The worst is in the case Aditya Birla Sun Life 9523
of LIC. Even though its CSR is 97.79 per cent, the average claim | [ong'Vet ife 9590
amount settled is 1.75 lakh. Therefore, the ones in red indirectly HDFC 10135
indicate that they mainly settle the claims of traditional 10 Prudential 10300
insurance plans. Those in green have settled as the highest dia i
average claim amount. India First - 10384
Source: Policy Bazaar

Premium
Premium is something that should be your last concern. Below | Itisto be noted that all the above premiums are for the online
is a list of life insurance companies that are charging reasonable | term plans and are subject to change depending upon the

premium for a 30-year-old man who is a non-smoker with insurance company.
income between %5 lakh to 7 lakh and policy term being 30
years . -

Life Insurer Annual Premium (%) Final Verdict
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Headline : PNB Met Life India Insurance elevates :
Domain : ET CIO

CIO Samrat Das as new COO

Date : April 01, 2020 Journalist: Riya Pahuja

https://cio.economictimes.indiatimes.com/news/corporate-news/pnb-met-life-india-insurance-
elevates-cio-samrat-das-as-new-co0/74934591

Samrat Das, CIO, PNB Met Life India Insurance has been promoted as COO. He is associated with the
group since 2016 when he joined as a ClO. He has successfully led various technology an business
initiatives for the organisation.

Before joining PNB Met Life India Insurance, Das was the CIO of Tata AlA Life Insurance Company, which
he had joined in March 2010.

PNB MetlLife is a partnership between leading global life insurance provider MetLife and India’s
nationalized bank PNB. Present in over 7,000 locations in India, PNB MetLife provides a wide range of
life, health and retirement insurance products.

In a career spanning around 20 years, Das has worked as Associate Director — Technology at Fidelity
International and as Assistant Vice President — IT at SBI Life Insurance Company. He started his career as
a Business Analyst with global pharmaceutical company Pfizer.
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Headline : RevFin gives loan to e-rickshaw . -
Domain : The Economic Times

customers during Covid-19 crisis
Date : April 01, 2020 Journalist: ET Online

https://economictimes.indiatimes.com/small-biz/startups/newsbuzz/revfin-gives-loan-to-e-rickshaw-
customers-during-covid-19-crisis/articleshow/74928495.cms

RevFin is extending help for its e-rickshaw customers by providing a loan of Rs 2100 at 0% to support
them during the global crisis. In this the customers can repay the loan in up to eight installments.

The company will allow EMI repayment moratorium up to three months to its customers who have
earlier taken loan for e-rickshaw,amidst the lockdown.

RevFin provides loans to individuals and charge them interest on the amount. "We are concerned about
the impact of the lockdown on our customers, who are primarily daily wage earners. We are committed
to ensuring the financial well-being of our customers and to put their minds at ease during this global
crisis," says Sameer Aggarwal, Founder & CEQ, RevFin, in a statement.

RevFin had partnered with PNB MetLife to provide protection to the customers through life insurance
on their loans.


https://economictimes.indiatimes.com/small-biz/startups/newsbuzz/revfin-gives-loan-to-e-rickshaw-customers-during-covid-19-crisis/articleshow/74928495.cms
https://economictimes.indiatimes.com/small-biz/startups/newsbuzz/revfin-gives-loan-to-e-rickshaw-customers-during-covid-19-crisis/articleshow/74928495.cms

Pnb MetlLife

Headline : PSBs merger impact: IRDAI extends
duration of existing bank-insurance partnerships | Domain : Moneycontrol

by a year
Date : April 08, 2020 Journalist:

https://www.moneycontrol.com/news/business/companies/psbs-merger-impact-irdai-extends-
duration-of-existing-bank-insurance-partnerships-by-a-year-5123881.html

Insurance regulator IRDAI has allowed Punjab National Bank, Canara Bank, Indian Bank and Union Bank,
who have acquired other banks as part of the public sector bank (PSB) merger process, to continue the
existing bancassurance (banks selling insurance) agreements for the next 12 months.

Insurance Regulatory and Development Authority of India (IRDAI) has said that even if the number of
bancassurance tie-ups exceed three each in life, non-life and standalone health category, banks can
continue with the partnerships for one more year.

Current insurance laws prohibit banks from tying up with more than three insurers in each category (life,
non-life and health) to sell policies.

As part of the merger, Oriental Bank of Commerce and United Bank will be merged into Punjab National
Bank while

Two banks coming from south — Canara Bank and Syndicate Bank — will be merged.

Andhra Bank and Corporation Bank will be merged into Union Bank. The fourth one will be the
consolidation of Indian Bank with Allahabad Bank.

Since the bank merged into larger banks sell insurance products, these partnerships will automatically
pass on to the acquirer bank.

Further, the acquirer banks (Punjab National Bank, Canara Bank, Union Bank and Indian Bank) will also
receive renewal commissions for the insurance products sold. This is subject to these banks entering
into servicing partnerships with the insurance companies.

It is likely that a similar flexibility could be given for banks holding promoter stake in insurance
companies.

Clarity is awaited on what happens to banks where there is an insurance joint venture. After the PSB
merger, Union Bank will be tagged as promoter of both Star Union Dai-ichi Life Insurance as well as
IndiaFirst Life (where Andhra Bank is a promoter). Similarly, Punjab National Bank will be tagged as
promoter of both PNB MetLife Insurance and Canara HSBC OBC Life Insurance (where Oriental Bank of
Commerce holds stake).

As per insurance laws, one bank cannot hold promoter-level stake (more than 10 percent) in multiple
insurers in the same category, be it life, non-life or health.
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Headline : PNB to retain stake in two life . o
Domain : The Economic Times

insurance ventures as Irdai gives nod
Date : April 12, 2020 Journalist: PTI

https://economictimes.indiatimes.com/markets/stocks/news/pnb-to-retain-stake-in-two-life-
insurance-ventures-as-irdai-gives-nod/articleshow/75106923.cms

State-owned Punjab National Bank (PNB) will retain stake in two life insurance ventures as the lender
has got permission from Insurance Regulatory and Development Authority of India (IRDAI).

Following the merger of Oriental Bank of Commerce on April 1 with PNB, 23 per cent of stake of the
former in Canara HSBC OBC Life Insurance stands transferred to latter.

Already, PNB is a promoter of PNB Metlife Insurance with the highest stake of 30 per cent since 2012.

Founded in 2001, PNB Metlife's other shareholders include US-based Metlife with 26 per cent, Elpro (21
per cent) and M Pallonji & Company (18 per cent).

"At this point of time there is no compulsion to exit. We have spoken to Irdai. There is a continuity.
There is a time we will take a decision on that," PNB Managing Director S S Mallikarjuna Rao told PTI
when asked if regulation restricts a lender having stake in two life insurers.

"Irdai says there is no regulation to restrict currently. So, both can continue," he added.

Further, there is tie up with Life Insurance Corporation of India (LIC) for selling its products through the
bank's branches.

Rao further said PNB has started focussing on growth post merger and planned a series of capital raising
initiatives, including rights issue and FPO, in the third quarter this fiscal.

At the moment, the bank is adequately capitalised with the capital adequacy ratio of 14.04 per cent at
the end of December 2019, he said.

The government provided Rs 16,091 crore to PNB and Rs 1,666 crore to United Bank of India in
September for enhancing the capital base of these two lenders.

Going forward, Rao said, the bank plans to further infuse capital during the current fiscal, including
through follow-on public offer (FPO).

Sharing details of the capital raising plan, Rao said the bank is looking to raise Rs 3,000 crore through
additional Tier-I (AT-1) bonds in the next couple of months.

"The board of the bank has already given approval and now we are contemplating approval from the
government of India," he said, adding the bank is preparing to raise AT-1 bonds during the first quarter
itself, depending on how quickly normalcy is restored.

Under the Basel-lll norms, AT-1 bonds come with loss absorbency features, meaning that in case of
stress, banks can write off such investments or convert them into common equity if approved by the

RBI.

AT-1 bonds, which qualify as core or equity capital, are one of the means of raising capital by banks.


https://economictimes.indiatimes.com/markets/stocks/news/pnb-to-retain-stake-in-two-life-insurance-ventures-as-irdai-gives-nod/articleshow/75106923.cms
https://economictimes.indiatimes.com/markets/stocks/news/pnb-to-retain-stake-in-two-life-insurance-ventures-as-irdai-gives-nod/articleshow/75106923.cms

&l pnb MetlLife

In the third quarter of the current fiscal, Rao said, "we are planning to go to the market either of QIP or
follow on public offer or for the rights issue".
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Headline : Log in to get insurance without . .
. Domain : Mint
medical tests

Date : April 12, 2020 Journalist: Tinesh Bhasin

https://www.livemint.com/money/personal-finance/log-in-to-get-insurance-without-medical-tests-
11586715070525.html

The threat of getting infected with the covid-19 or the novel coronavirus, which has sent India into a
lockdown, has reinforced the importance of having adequate health insurance and life insurance, if you
have financial dependants. If you don’t already have these two basic covers, don’t wait for the lockdown
to get over and buy them now. If you are thinking that may not be possible because you would need to
undergo medical tests before buying a life or health insurance cover, you need not worry. In order to be
able to issue policies in the midst of the lockdown, without meeting customers, insurers have relaxed
norms and are adopting alternative evaluation methods instead of relying on medical tests.

Typically, a representative of the insurer visits the applicant to collect blood samples for the required
medical tests. Now, insurance companies are looking at credit scores of applicants, using tele-
underwriting or relying on health declarations by applicants themselves. “Instead of doing a medical
test, both health and life insurers are doing tele-underwriting. Under this, a doctor from the insurance
company calls up the customer to understand their medical history and condition," said Santosh
Agarwal, chief business officer, life insurance, Policybazaar, an online marketplace for insurance.

Some insurers were already issuing policies using evaluation methods like tele-underwriting but only for
a few low-risk products. For life insurers, those with lower covers are low-risk as the claims will be only
that much, while for general insurers, high-value covers are low-risk as more claims are likely to be filed
in low-value covers. Insurers have lifted such criteria now, and those that had not adopted alternative
ways of evaluation are tying up with third-party administrators (TPAs) to offer policies online, added
Agarwal.

Alternative Methods

Life insurance: Most life insurers already offer a cover up to X50 lakh online. For a cover higher than %50
lakh, the applicant needs to go for a mandatory medical screening, which will require a representative to
visit the applicant. Amid the lockdown, however, some insurers have raised this limit to 22.5 crore. But
the policies are issued online depending on many parameters such as income, age, medical history and
the current health status of the person.

Also, different insurers have different sum assured limits to issue a policy without medical screening. For
instance, PNB MetLife India Insurance Co. Ltd offers a cover of 50 lakh without medical tests for young
customers. “For some customer profiles, determined on the basis of age, credit score, income,
education and occupation, we offer covers of up to X2.5 crore with tele-medical consultation. We ask for
medical test only if something that requires further investigation comes up in the consultation," said
Mohit Garg, head, products, PNB Metlife India Insurance.

The sum assured for a policy issued without a medical test can vary depending on where the company is
sourcing customers from—online partners, banking partners or other channels.

Some other life insurance companies that are offering a cover of more than 50 lakh online include
HDFC Life Insurance Co. Ltd, Max Life Insurance Co. Ltd and Tata AlA Life Insurance Co. Ltd.

Health insurance: Medical tests for a health insurance policy, typically, depends on the age of the
customer. Medical screening could be mandatory for those above 40 or 60 years of age, depending on
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the insurer. Many companies are now offering health insurance for those below 60 on the basis of the
customers’ declarations and tele-underwriting.

After the individual fills up the proposal form online, the case moves to the tele-underwriting team.
“Based on the health declarations, a medical professional from the insurance company calls up the
customer and tries to understand the current health status and medical and family health history," said
Manish Dodeja, head, claims and underwriting, Religare Health Insurance Co. Ltd.

According to Dodeja, in case a customer declares a disease, the medical professional will seek more
details pertaining to it. If the customer, for example, declares that he has diabetes, the company
representative may enquire how long the customer has had the illness, the medicines he is taking, other
symptoms he has, precautions advised by doctors, and so on.

DO they work?
The alternative evaluation mechanism can help a customer get a policy issued faster.

Tele-underwriting reduces ambiguity: Direct consultation assures the insurers that the declarations
made are genuine. “Many times, people may not understand technical terms for the disease. They may
not know, for instance, that hypertension is the technical term for what is colloquially called blood
pressure. When a medical professional has a consultation with the customer, such ambiguities are taken
care of," said Dodeja.

Sometimes, people are not even aware that they have an ailment, and simply follow a doctor’s
prescription. The insurance medical professional can take a call on the current health condition on the
basis of the prescribed medicine.

Medical tests are not totally reliable: The purpose of pre-acceptance medical screening is to find out
whether applicants have any illness at the time of buying the insurance policy. But some insurers feel
that these tests may not give a clear picture.

Before issuing the policy, insurers typically do electrocardiogram (ECG) to understand the health of the
heart, check blood pressure, and sugar and creatinine levels to know conditions of the kidneys. “Pre-
acceptance medical screening only gives insurers a bird’s eye view of a person’s health. It does not give
detailed information. Despite all the tests, insurers still get claims in the first few months after policy
issuance," said Dr S. Prakash, managing director, Star Health and Allied Insurance.

According to him, if ECG is normal, it doesn’t mean that the person doesn’t have any heart problems.
Similarly, a person’s blood sugar may be higher or lower, but the person may still be healthy. Also, if a
customer is taking medication, his sugar or blood pressure levels would be normal.

Many insurers also find problems with laboratories to whom they outsource the tests. “We have de-
panelled a lot of laboratories for different reasons. There must be about 4,000 labs in the country. Only
10% maintain high standards and have proper accreditation. We often faced problems with labs outside
metros, in tier-2 and tier-3 cities," said Prakash.

Credit scores, income levels work for life cover: To decide on the amount of life insurance cover,
insurers now look at the credit score of the applicant as one of the parameters. According to industry
experts, there’s a correlation between credit scores and the lifestyle of an individual. Those with a
higher credit score not only have financial discipline but also have better lifestyle. If an individual is
better organized, disciplined, self-conscious, and responsible, then the assumption is that he will also
focus on keeping himself fit," said Agarwal.
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Insurers are also looking at credit scores to understand the income level of the customer, especially
while issuing a high-value cover. There’s a correlation between income and mortality— those with
higher income typically have lower mortality rates. It also helps insurers decide whether the customer
would be able to pay premiums in the future. Most insurers prefer a credit score of 650 or more for
salaried and above 700 for self-employed individuals.

Insurance is important and the pandemic has brought home the point emphatically. If you are someone
who hasn’t ticked off this important task yet, buy these covers online as soon as possible. When filling
out the form, ensure that you give out the correct details about your health.
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Headline : ‘PNB not to go below 26 per cent in . : . .
Domain : The Hindu Business Line

PNB Housing Finance’
Date : April 13, 2020 Journalist: KR Srivats

https://www.thehindubusinessline.com/money-and-banking/pnb-not-to-go-below-26-per-cent-in-
pnb-housing-finance/article31331399.ece

Punjab National Bank (PNB) wants to continue to hold at least 26 per cent stake in PNB Housing Finance
Ltd (PNBHFL) even if the latter were to raise capital to fund growth in the coming days, according to a
top official.

“PNB has 32 per cent. We won’t go below 26 per cent. Our brand (PNB) will continue, and in case of
requirement, we will not hesitate to support. PNB Housing Finance is a good brand and we would like to
take advantage of the brand in the days to come,” Ch SS Mallikarjuna Rao, Managing Director and CEO,
told BusinessLine.

Rao said that PNBHFL was looking at tapping the market to raise equity and whenever it does so PNB
will not look at any positive divestment. PNB will only look at automatic stake reduction (by not
participating in the PNBHFL capital-raising effort), and this reduction will not go below 26 per cent from
existing 32 per cent now.

“Strategically, we have asked them (PNBHFL) to go to market only after March results,” he added.
Life insurers

Meanwhile, Rao also said that PNB will continue with its shareholding in both PNB MetLife Insurance as
well as Canara HSBC OBC Life Insurance (CHOICE) for the next few years. After its amalgamation with
Oriental Bank of Commerce ( OBC) and United Bank of India from April 1, OBC’s 23 per cent
shareholding in CHOICE has been transferred to PNB.

“Right now we are not looking at an exit. We would like to run both the life insurers for the next few
years. Both have strong franchise. In the next few days, we will like to sit with them and work out the
business strategy for both of them. At this point, we have no plan to divest stake in both, and there is
also no condition from the insurance regulator IRDAI to exit,” said Rao.

It may be recalled that PNB is a promoter shareholder of PNB MetLife and has been holding a stake of 30
per cent since 2012. Already, PNB has a tie up with Life Insurance Corporation for selling the latter’s
products through PNB branches.

Rao said that PNB was earlier eyeing a credit growth of 8 per centin 2020-21, but now in the wake of
Covid-19, has reduced its target to 6 per cent growth. In FY20, the state-owned bank’s advances
portfolio grew 4 per cent, he said.

On non-performing assets, Rao said there were SMA2 accounts to the tune of 1,800 crore as on March
1 that could not pay by March 31. This is the main impact of Covid-19 as on date, he added.
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Headline : Quick approval, grace period: Medical . .
. . . Domain : Business Standard
insurance process eased amid Covid-19

Date : April 23, 2020 Journalist: Sanjay Kumar Singh

https://www.business-standard.com/article/pf/quick-approval-grace-period-medical-insurance-
process-eased-amid-covid-19-120042300025 1.html

The COVID-19 pandemic has brought home the significance of health and life insurance like nothing else
earlier. Even those who were blasé about these covers in the past are now looking to buy a new policy
or want to enhance the sum insured on their existing ones. Meanwhile, the Insurance Regulatory and
Development Authority of India (IRDAI) has been issuing a slew of guidelines to health/general and life
insurance companies aimed at easing matters for customers.

MEDICAL INSURANCE:

Pay health insurance premiums in instalments: Through a circular dated April 20, 2020, the regulator has
permitted companies offering health insurance to allow customers to pay their premiums in
instalments. With many customers expected to face financial hardships amid the lockdown, this step will
ease customers’ burden. “It is an attempt to provide an affordable option to customers, and encourage
more people to buy health insurance," says Prasun Sikdar, managing director and chief executive officer
(CEO), ManipalCigna Health Insurance.

Some insurers will charge the same premium under all options. “The premium amount will remain the
same irrespective of the mode of payment," says S. Prakash, managing director, Star Health and Allied
Insurance. Brokers, however, inform that some companies may charge you an extra amount if you go for
any option other than annual.

The burden of paying the premium does get eased in a frequent-payment option. “In some COVID-19
cases, treatment costs have gone as high as Rs 14-15 lakh due to accompanying complications. If the
sum insured on your family floater is not adequate, use the monthly payment option to enhance your
cover,” suggests Amit Chhabra, business head, health insurance, Policybazaar.com.

Approval within two hours: At the time of admission, patients sometimes have to wait for a long time
before the insurer gives its pre-authorisation for cashless treatment. IRDAI has directed insurers to give
it within two hours (the same limit applies at the time of discharge). IRDAI had also said earlier that
COVID-19 cases should be treated on a priority basis and before any claim for this ailment is rejected, it
should be reviewed by the claims review committee (a high-level committee) of the insurer. IRDAI has
also asked insurers to simplify procedures, which means they should not ask for too many documents or
conduct time-taking checks.

Thirty days’ grace period: Most health policies offer a grace period of 30 days for payment of renewal
premium. Now, IRDAI has offered an additional grace period of 30 days, so that customers who use
offline payment modes like cheques are able to pay once the lockdown ends. “Both continuity of cover
and continuity of benefits will be available to customers if they pay within the grace period,” says
Prakash.

Health policies have a waiting period for pre-existing diseases (PEDs) ranging from two-four years. If you
fail to renew within the grace period, you will have to buy a new policy and the waiting period for PEDs
will begin all over again.

Claims procedure simplified: The regulator has also asked insurers to simplify the claims process for
COVID-19 deaths. “If the claim form states that a death took place due to COVID-19, we will not ask for
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additional documents. We will process the claim based on just a death certificate or a hospital
document,” says Anil. Normally, insurers ask for treatment records, and sometimes they investigate
cases.

More time to pay premium: A 30-day grace period has been extended to life insurance customers too.
Life insurers offer a 15-day grace period in the monthly payment mode and a 30-day grace period in
other modes. Now, the effective grace period becomes 45-60 days.

If you fail to pay the premium within the grace period, you can revive the policy within the next six
months by paying the premium outstanding and the interest charge (sometimes waived by insurers). If
even this period has elapsed, you will have to undergo fresh medical check-ups.

Grace period for settlement in Ulips: In all unit-linked insurance plans (Ulips) that mature by May 31,
2020, the regulator has asked insurers to give customers the settlement option. Instead of receiving the
fund value as a lump sum, they can receive it over five years, with a minimum 20 per cent payout at the
end of each year. “This option has to be provided irrespective of whether this feature was originally
available in a Ulip product,” says Anil PM, head-legal and compliance, Bajaj Allianz Life.

If, after a couple of years, customers wish to withdraw the balance as a lump sum, they can do so. “The
net asset values (NAVs) of Ulips and their fund values have seen steep erosion in this market correction.
If customers avail of this extension, the markets will hopefully recover after some time and their fund
value will be protected,” says Mohit Garg, head of products, PNB MetLife Insurance.

Customers who don’t need the money urgently may go for this option. Besides recouping a part of their
fund value, they will get a tax-free income stream. “If the cover is at least 10 times the premium, then
even the settlement payouts will be tax-free,” says Sanjay Tiwari, director-strategy, Exide Life Insurance.
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Headline : Insurers to soon offer e-KYC to make . -
S - - Domain : The Economic Times
buying life insurance policies easier in lockdown

Date : April 25, 2020 Journalist:

https://economictimes.indiatimes.com/wealth/insure/life-insurance/insurers-to-soon-offer-e-kyc-to-
make-buying-policies-easier-in-lockdown/articleshow/75374456.cms

Insurance policy buyers will soon be able to complete KYC through a paperless process or e-KYC by
providing Aadhaar number as proof of identity to insurers, as per an IRDAI press release. This would
make the Know Your Customer (KYC) process much easier for policy buyers.

This e-KYC will also be very useful in the current lockdown in the country. To enable this the government
has allowed insurers to avail the Aadhaar-based authentication services of the Unique Identification
Authority of India (UIDAI) to fulfil the KYC norms of policyholders.

The IRDAI press release, issued on April 24, said, "To facilitate the general public to easily fulfil Know
Your Customer (KYC) norms while availing insurance services, IRDAI has recommended for allowing
insurance companies to avail Aadhaar Authentication Services of the Unique Identification Authority of
India. Central Government has permitted, vide Gazette notification dated April 23, 2020, some of the
insurance companies to undertake the Aadhaar authentication services."

Vaidyanathan Ramani, Head- Product & Innovation, Policybazaar.com said "The latest circular by the
regulator will help enable the policy purchase and KYC fulfillment process in a distance mode where
customers can do it from the comfort of their houses just with the click of a button. This will help the
insurers enhance the customer experience in this time of lockdown and social distancing and make the
insurance buying journey for consumers much easier."

This is a good move by Government to facilitate immediate KYC verification through online Aadhaar
authentication. Kayzad Hiramanek, EVP-Customer Service & Operations at Bajaj Allianz Life Insurance
said, "It will assist the industry to restart the process of paperless KYC for their online customer
onboarding journeys. Considering the present situation, this facility has been introduced at an
opportune time to make the on-boarding process digital, when meeting customers is almost
impossible."

The release further states that the interested customers/policyholders/claimants may avail paperless
KYC services in coming days from the following insurance companies:

S.No. Company Name

Bajaj Allianz Life Insurance Company Limited
Bharti AXA Life Insurance Company Limited
Exide Life Insurance Company Limited

HDFC Life Insurance Company Limited

ICICI Prudential Life InsuranceCompany Limited
India First Life InsuranceCompany Limited

Max Life Insurance Company Limited

PNB Metlife India Insurance Company Limited
SBI Life Insurance Company Limited

Future Generali India Life Insurance Company Limited
Reliance Nippon Life Insurance Company Limited
Aegon Life Insurance Company Limited

Shriram Life InsuranceCompany Limited
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14 Aditya Birla Sun Life Insurance Company Limited

15 Pramerica Life Insurance Company Limited

16 Kotak Mahindra Life Insurance Company Limited

17 Star Union Dai-ichi Life Insurance Company Limited

18 IDBI Federal Life Insurance Company Limited

19 Edelweiss Tokio Life Insurance Company Limited

20 Canara HSBC Oriental Bank of Commerce Life Insurance Company Limited
21 Kotak Mahindra General Insurance Company Limited

22 Future Generali India Insurance Company Limited

23 Manipal Cigna Health Insurance Company Limited

24 ACKO General Insurance Limited

25 Religare Health InsuranceCompany Limited

26 Royal Sundaram General InsuranceCompany Limited

27 SBI General InsuranceCompany Limited

28 HDFC Ergo General Insurance Company Limited

29 HDFC ERGO Health Insurance Limited (Formerly Apollo Munich Health Insurance Company
Limited

Source: IRDAI

Normally, the process of KYC involves a lot of paperwork and forms etc., which makes the whole
procedure of application and verification very tedious. However, with the help of e-KYC through Aadhar,
policyholders may not be required to submit physical documents such as photographs, identity and
address proof to the insurer.
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Aadhaar Authentication Service: The Ministry of Finance has notified lists of new reporting entities that
can undertake Aadhaar authentication service of the Unique Identification Authority of India (UIDAI)
under Section 11A of the Prevention of Money-laundering Act, 2002. The new list of reporting entities
includes Bajaj Allianz Life Insurance Company, Bharti AXA Life Insurance, Exide Life Insurance, HDFC Life
Insurance, ICICI Prudential Life Insurance, PNB Metlife India Insurance Company, SBI Life Insurance
Company Limited etc. In a Gazette notification (GSR 262 (E) dated 23rd April 2020) the Department of
Revenue, Ministry of Finance said that the Central Government, after consultation with UIDAI and the
Insurance Regulatory and Development Authority of India notifies the reporting entities (mentioned
below) to undertake Aadhaar authentication service of the Unique Identification Authority of India
under section 11A of the Prevention of Money Laundering Act, 2002. These agencies are:

. Bajaj Allianz Life Insurance Company Limited

. Bharti AXA Life Insurance Company Limited

. Exide Life Insurance Company Limited

. HDFC Life Insurance Company Limited

. ICICI Prudential Life Insurance Company Limited

. India First Life Insurance Company Limited

. Max Life Insurance Company Limited

. PNB Metlife India Insurance Company Limited

. SBI Life Insurance Company Limited

. Future Generali India Life Insurance Company Limited

. Reliance Nippon Life Insurance Company Limited

. Aegon Life Insurance Company Limited

. Shriram Life Insurance Company Limited

. Aditya Birla Sun Life Insurance Company Limited

. Pramerica Life Insurance Limited

. Kotak Mahindra Life Insurance Company Limited

. Star Union Dai-ichi Life Insurance Company Limited

. IDBI Federal Life Insurance Company Limited

. Edelweiss Tokio Life Insurance Company Limited

. Canara HSBC Oriental Bank of Commerce Life Insurance Company Limited
. Kotak Mahindra General Insurance Company Limited

. Future Generali India Insurance Company Limited

. Acko General Insurance Limited

. Royal Sundaram General Insurance Company Limited

. SBI General Insurance Company Limited

. HDFC Ergo General Insurance Company Limited

. Apollo Munich Health Insurance Company Limited

. Manipal Cigna Health Insurance Company Limited

29. Religare Health Insurance Company Limited

In another notification (G.S.R. 261 (E) dated 22nd April 2020) the Department of revenue, Ministry of
Finance said that Central Government, after consultation with the UIDAI and Securities and Exchange
Board of India (SEBI) notified the following entities to “undertake Aadhaar authentication service of the
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Unique Identification Authority of India under section 11A of the Prevention of Money-laundering Act,
2002.” These entities are:

. Bombay Stock Exchange Limited

. National Securities Depository Limited

. Central Depository Services (India) Limited

. CDSL Ventures Limited

. NSDL Database Management Limited

. NSE Data and Analytics Limited

. CAMS Investor Services Private Limited

8 Computer Age Management Services Private Limited
9. Link Intime India Pvt. Ltd.
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The finance ministry has allowed 29 insurance companies and nine securities entities, including the
Bombay Stock Exchange (BSE) and the National Securities Depository Limited to undertake Aadhaar
authentication services, the department of revenue said on Saturday.

The department has issued two separate notifications to allow these entities to use Aadhaar
authentication services with necessary standard security and privacy measures. This would help these
entities to perform in real time and make e-KYC (know your customer) that would reduce cost of
transaction, an official statement said.

“This would also be beneficial to the customers or the investors, especially the small and retail investors,
as they need not submit physical papers or documents for KYC,” a statement quoting finance secretary
Ajay Bhushan Pandey said. Earlier, he held the position of CEO of Unique Identification Authority of India
(UIDAL).

The ministry has allowed these insurance and securities entities to use Aadhaar authentication services
subject to the satisfaction of their regulatory authorities -- the Insurance Regulatory Authority of India
(IRDA) and the Securities and Exchange Board of India (SEBI), it said.


https://www.hindustantimes.com/india-news/govt-allows-aadhaar-authentication-services-to-insurance-and-securities-entities/story-QbGoMntxYKDEMNRZ1W1dMI.html
https://www.hindustantimes.com/india-news/govt-allows-aadhaar-authentication-services-to-insurance-and-securities-entities/story-QbGoMntxYKDEMNRZ1W1dMI.html

Pnb MetlLife

Headline : Union Bank plans to lower stake in . . .
Domain : The Financial Express

IndiaFirst Life to less than 10 per cent
Date : April 26, 2020 Journalist: PTI

https://www.financialexpress.com/industry/banking-finance/union-bank-plans-to-lower-stake-in-
indiafirst-life-to-less-than-10-per-cent/1940085/

Union Bank of India, which received 30 per cent stake in insurance joint venture IndiaFirst Life Insurance
by virtue of the mega bank consolidation exercise of the government, plans to pare its holding to less
than 10 per cent, a senior official said.

Union Bank received the stake after Andhra Bank was merged with the Mumbai-based lender, effective
April 1.

As per guidelines of the Insurance Regulatory and Development Authority of India (IRDAI), one promoter
cannot hold more than 10 per cent stake in two insurance ventures.

Union Bank also holds 25.10 per cent equity stake in Star Union Dai-ichi Life Insurance, with the other
partners being Bank of India and Dai-ichi Life Holdings of Japan. “We will continue the process started by
erstwhile Andhra Bank to divest the stake to bring it below 10 per cent,” Union Bank of India Managing
Director and Chief Executive Officer Rajkiran Rai G told PTI.

Last year, Andhra Bank had initiated the process for selling its part or full stake in the insurance venture
with Bank of Baroda (44 per cent stake) and Carmel Point Investments, owned by Warburg Pincus,
holding the remaining 26 per cent.

Both the insurance ventures are doing well and the valuation is going to improve further, he said, adding
the stake sale will happen at opportune time and at good valuation. As per the government’s mega
consolidation plan, 10 state-owned banks were merged into four to create global size lenders, beginning
April 1.

Besides Andhra Bank, Corporation Bank was also merged with Union Bank. United Bank of India and
Oriental Bank of Commerce were merged with Punjab National Bank; Syndicate Bank was merged with
Canara Bank; and Allahabad Bank was amalgamated with Indian Bank.

The merger of Oriental Bank of Commerce with PNB resulted in transfer of 23 per cent stake in Canara
HSBC OBC Life Insurance to the latter. This too created a similar situation as that of Union Bank of India,
as PNB is a promoter of PNB Metlife Insurance with the highest stake of 30 per cent.
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The government has now allowed insurance companies to collect Aadhaar card details under the
Prevention of Money Laundering Act, subject to compliance with standard security and privacy
measures as per the Aadhaar Act. The move is aimed at checking laundering of funds into insurance
companies and shell companies.

The finance ministry has released a list of 29 insurance companies like Bajaj Allianz Life Insurance, Bharti
AXA Life Insurance, ICICI Prudential Life Insurance, HDFC Life Insurance, HDFC Ergo General Insurance
and SBI General Insurance which can collect Aadhaar information from customers for KYC purposes.

Finance Secretary Ajay Bhushan Pandey said that the two notifications issued in this regard by the
Ministry of Finance “to allow these entities to use Aadhaar authentication services under Aadhaar Act
with necessary standard security and privacy measures would help these entities to perform in real
time, do e-KYC and would also reduce their cost of transaction".

“This would also be beneficial to the customers or the investors, especially the small and retail investors,
as they need not submit physical papers or documents for KYC," Pandey, who is also the Revenue
Secretary, said.

This would ease their KYC process and would reduce cost and time besides preventing money
laundering activities.

Other entities given this permission include Max Life Insurance, PNB Metlife India Insurance, SBI Life
Insurance Future Generali India, Reliance Nippon Life Insurance, Apollo Munich Health Insurance,
Manipal Cigna Health Insurance, Religare Health Insurance, NSE Data and Analytics, CAMS Investor
Services, Computer Age Management Services, and Link Intime India.

An official said use of Aadhaar authentication service by these entities is voluntary and if an investor
gives Permanent Account Number (PAN), he or she does not need to go for Aadhaar authentication.
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The Ministry of Finance has allowed 29 insurance and 9 securities entities, including the Bombay Stock
Exchange (BSE) and the National Securities Depository Limited, to use Aadhaar Authentication Services
under the Prevention of Money Laundering Act (PML Act).

Department of Revenue has permitted them to undertake Aadhaar Authentication services of UIDAI
subject to their complying with standard security and privacy measures as per Aadhaar Act and to the
satisfaction of their respective regulatory authorities, namely the Insurance Regulatory Authority of
India (IRDA) and the Securities and Exchange Board of India (SEBI) respectively.

Finance Secretary Dr Ajay Bhushan Pandey said the decision will help these entities to perform in real-
time, do e-KYC and would also reduce their cost of the transaction. He said, this will also be beneficial to
the customers or the investors, especially the small and retail investors, as they need not submit
physical papers or documents for KYC.

Entities functional under IRDAI that have been allowed to use the Aadhaar Authentication services
include

1) SBI Life Insurance Company Limited

2) Royal Sundaram General Insurance Company Limited
3) SBI General Insurance Company Limited

4) Future Generali India Life Insurance Company Limited
5) Reliance Nippon Life Insurance Company Limited

6) Bharti AXA Life Insurance Company Limited

7) Exide Life Insurance Company Limited

8) HDFC Life Insurance Company Limited

9) Bajaj Allianz Life Insurance Company Limited

10)ICICI Prudential Life Insurance Company Limited

11) India First Life Insurance Company Limited

12) Aditya Birla Sun Life Insurance Company Limited

13) Pramerica Life Insurance Limited

14) Kotak Mahindra Life Insurance Company Limited

15) Star Union Dai-ichi Life Insurance Company Limited
16) Max Life Insurance Company Limited

17) PNB Metlife India Insurance Company Limited

18) Aegon Life Insurance Company Limited

19) Shriram Life Insurance Company Limited

20) Kotak Mahindra General Insurance Company Limited
21) Future General India Insurance Company Limited
22) Acko General Insurance Limited

23) IDBI Federal Life Insurance Company Limited

24) Edelweiss Tokio Life Insurance Company Limited

25) Canara HSBC Oriental Bank of Commerce Life Insurance Company Limited
26) HDFC Ergo General Insurance Company Limited

27) Apollo Munich Health Insurance Company Limited
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28) Manipal Cigna Health Insurance Company Limited
29) Religare Health Insurance Company Limited
Entities functional under SEBI who are allowed to use the Aadhaar Authentication services include
1) Bombay Stock Exchange Limited

2) National Securities Depository Limited

3) NSE Data and Analytics Limited

4) Central Depository Services (India) Limited

5) CDSL Ventures Limited

6) NSDL Database Management Limited

7) CAMS Investor Services Private Limited

8) Computer Age Management Services Private Limited
9) Link Intime India Pvt. Ltd.

Revenue Department, however, said that it is a voluntary measure and use of Aadhaar authentication
service is voluntary. It said, if some investor gives PAN, then they need not go for Aadhaar
authentication.
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In a step to ensure the protection of Aadhaar related information of people, the Finance Ministry has
ordered the insurance and security agency not to ask for the Aadhaar card photocopy for Know Your
Customer (KYC) process. Instead, the Ministry has recommended insurance companies and agencies to
use UIDAI - Aadhar Authentication Service in order to complete the verification process.

The step is taken by the Finance Ministry under the Prevention of Money Laundering Act.

Insurance companies will also ensure the security and privacy of Aadhaar related information under the
Aadhaar Act.

Aadhaar number is a 12-digit random number issued by the UIDAI to the residents of India after
satisfying the verification process laid down by the Authority. Any individual, irrespective of age and
gender, who is a resident of India, can enroll to obtain Aadhaar number. The Aadhaar card includes
details like name, date of birth, gender, permanent address, mobile number (optional) and email ID
(optional).
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The Finance Ministry has issued two notifications to enable different insurance companies and
stock/securities entities to undertake Aadhaar authentication of UIDAI under the Prevention of Money
Laundering Act, subject to compliance with standard security and privacy measures as per the Aadhaar
Act.

The Ministry’s Department of Revenue has so far allowed 29 insurance companies and nine market
entities — including Bajaj Allianz Life Insurance, Bharti AXA Life Insurance, HDFC Life Insurance
Company, ICICI Prudential, BSE, NSE, NSDL, Central Depository Services — to use verification services of
Aadhaar and e-KYC in real time.

Finance Secretary Ajay Bhushan Pandey, formerly the CEO of Unique Identification Authority of India
(UIDAI), said on Saturday that the two notifications allow these entities to access the Aadhaar platform.

“The permission will help these entities to perform in real time, do e-KYC and also reduce their cost of
transaction,” he said.

“This will also be beneficial to customers or investors, especially small and retail investors, as they need
not submit physical papers or documents for KYC,” Pandey added

The ministry has allowed these insurance and securities entities to use Aadhaar authentication services
under the PMLA subject to the satisfaction of their regulatory authorities, namely the Insurance
Regulatory Authority of India (IRDA) and the Securities and Exchange Board of India (SEBI) respectively
that they are complying with the standard of privacy and security as per the Aadhaar Act.

This would ease their KYC process and would reduce cost and time besides preventing money
laundering activities.

Other entities given this permission include Max Life Insurance, PNB Metlife India Insurance, SBI Life
Insurance Future Generali India, Reliance Nippon Life Insurance, Apollo Munich Health Insurance,
Manipal Cigna Health Insurance, Religare Health Insurance, NSE Data and Analytics, CAMS Investor
Services, Computer Age Management Services, and Link Intime India.
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