Annexure 6{al

MetLife India

POLICY DOCUMENT

Met Smart
{A Whole Life Unit Linked Insurance Policy)

The MetLife India Insurance Company Private Limited (“the Company”) has entered into this contract of insurance (“the
Policy”) on the basis of the application for fife insurance and the declaration, and the first premium received from the Policy
Holder, for effecting a life insurance contract on the life of the person (“the Insured™) named in the schedule hereto (“the

Schedule”).

This Policy is subject to terms and conditions stated herein and the Schedule, attached riderslendorsements, if any.

The Company agrees to pay the benefits, stated under the Policy upon satisfaction of the happening of the insured event,
while this Policy is in force and effect, to the lawfully entitied person, subject to the terms and conditions as stated
hereinabove.

The effective date and number of this Policy are as set out in the Schedule.

Signed by and On behalf of

o]
Mellife™ India Insurance Company Private Limited

!

MetLife™ India InSurance Company Private Limited
(Insurance Regulatory and Development Authority Life Insurance Registration No. 117 )
r Registered Office; ‘Brigade Seshamahal’, No.5, Vani Vilas Road, Basavanagudi, Bangalore - 560 004
i Phone: 080-2643 8638, Fax: 080- 652 1970
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Welcome to the MeiLife India Family!

Thank you for buying your Life Insurance policy with one of the mos| innovative companies in the industry. There is a feeling of
security thal comes from knowing that the company you trust is looking after the financial well being of you and your family,
Thal's what MetLife india is all about.

Meilile indiz proudly inherils s parent sompany’s repulation of helping build financial independence for Hs custamers. Al
. Wetlile India, we aspire lo uphold the tradition of providing world-class service 1o olr cusiomess and meeting our obligations.

Enclosed you will find your policy and related documents, that | request you to review. For your sasy reference,
Please note:

Your Policy Number is 1206300000000

Poticy Owner's Customer 1D is ABCDO70419751A

You have a period of 15 days from the date of receipt of the Policy document lo review the lerms and condiions of this Policy. if
you have any objections o any of the terms and conditions, you have the oplion to return the Policy as explained in the enclosed
policy document,

If you have any questions or comments about this information, your policy, or any of our products and services, please contact
us at our Regional Office: MetLife india Insurance Company vt Lid, First Fioor, Himalaya House,23, Kasturba Gandhi WMarg,
New Defhi ~ 110 001. Ph 011-23314536/23321483/48, Fax No. 011-23314537. Plzase mention Customer 1D in all
communications. This would facilitate us to serve you better.

in addition, you may write fo us &l our Head Office : MetLife India Insurance Company Private Limited, Brigade Seshamahal, 5
Vani Vilas Road, Basavanagudi, Bangalore 560 004, Tei : (802643 8638, Fax No. 080-51204050, of you can cali us at our ol
free number 1-600-44-6969 from 9.00 a.m. 10 6.00 p.m., IST.

Atany point of time, if there is a change in your address or the address of the beneficiary, we would request you fo inform us of
the change immediately so thal we confinue to serve you promptly by sending all communications at your new address.

% Again, thank you for placing your confidence in MetLife india. We look forward 1o meeting your needs and providing you with the

kind of personalized service you expect and desarve for many years to come.

Sincerely

b Lot




MET Smart
(A Whole Life Unit Linked Insurance Policy)

THE SCHEDULE

1. Details of the Policy Owner & Insured:
Name of the Owner Sex

Address

. Source of Identification

- Name of the Life Insured Sex
Date of birth of the Insured Age last birthday al entry
5, Address : - Whether age admitied Age Admitted

Scurce of Identification

2. Policy features:

. Date of Issug Issuing Office

Policy Number 112004100003 Face Amount of insurance "Rs.

: Policy Term ; Years ' Premium Paying Period : Years
Effective Date of Policy Date of Maturity

. (Date of Commencement) ~ *

Bian of Insurance Met Smart

- Death Benefit Cpticn

 Insured Event upon which 1. Death of the LLife insured prior to Date of Maturity.

- Benefits Payable. 2 Sunivalof the Insured to sge 100.




3. Beneficiary & Appointee details:

Redationshig

Contingent Beneficiary
1)
2 o .

 Appointee o

4. Special Provisions / Options:

Automatic vesting of ownership oplion: Yes ! No
: Vesting Date:

5. Premium Summary:

: ‘Instalment
 Policy Type . ¢ _ Premium (Rs)
! Base Policy : .00
BxeaPremivm
TowlPemium
Mode of Payment

¢ Due dale(s} of Premium :
. Date of Last instaiment Premium due

W
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Annexure 6{b):

Terms and Conditions- MetSmart
Whole Life Unit Linked Insurance Policy)

The Owner of the Policy, suliject 1o the provisions of section 2(2} of the Inswrance Act, 1938, may or
may not be the Insured. An owney other than Insured would be someonc {either an Individual or a
company} whe s purchasing the Policy for the Insured,

Understénding -
ithis Policy

“You” and “vowr” refer wo the Owner of the Policy.

“Wet s, Cour” and "Company” refer 1o Metlafe Indlan Insurance Company Private Lunted,

“Insured” named in the Schedule §s the person on whaose death, or happening of any other insured
event, the benefits as defined in the Schedule, subject Lo the terms and conditions of this Policy, will
become payable,

“Application” refers o the Proposal Fonm as defined under the Insurance Regulaton and Development
Authorty (Pratection of Policyholders” Interest) Regulations 2001,

“Schedule” refers w the schedule issued by the Company 10 evidence the Insurance Cover

“Policy Anniversary Date” is one vesr from the Jssue Date of the Policy and every date falling one year

thereafier tiil the Date of Mawuriy.

“Monthly Anniversary Date” js ene month from the Issue Date of the Policy and every date falling one
month thereafier dll the Date of Matunty.

“Regular Premium” is the Base Premium plus Extra Premiums if any, pavable by you in regular
instalments in ameunts specified in the Schedule.

“Total Premium” is defined as the Regular Premium, payable by you in regular instalmentis in amounts
specified in the Schedule.

“Dump-In Premium” is the premium paid by yvou in the form of a single payment separately from and
in addition to the required Total Premnum.

“Net Premiuny” is defined as the Regular/Dump-In Premium paid less the respective premiuvm load
amount.

“Annualized Premium” refers to the Total Premiwms pavable by the insured in a policy year as in the
Schedyle.

‘Fund Opuon” refers to an lnvesunent Programme established for the express purpose of this
Insurance Cover and run accerding to terms stated under the Investunent Fund Optien Provision.

“Unit” refers to a proportionate part of a Fund Option sclely for the purpose of establishing the
benefits under the policy.

“Unit Account” s an individual account administered by the Company for a given policy and
consisting of Units of individual Fund Option allocated in respect of Regular Premium and any Dumnp-
In Premiums paid.

“Unit Price” is the price at which the Company allocates/cancels Units in the Fund Qption at cach
Vahluation Date

“Value of Units” is the total number of Units held in the Unit Account multiplied by the Unit Price.

“Valuation Date” is the date on which the assets 1© which the Fund Option is referenced are valued
and the date on which the Unit Prices of Units are determined.

“Net-Amount-At-Risk™is defined-as-the- Death Benefit Minus the Vahue of Units in the UnitAccount——-—

“Business day/Working Day” is the common working day of the Corporate Office of the Company
{Monday - Fridav}

This Pelicy Document, Application and the Declaration are all part of this contract.




Terms and Conditions- MetSmart
(A Whole Life Unit Linked Insurance Policy)

—

4. IBeneficiary . | The Beneficlary /Beneficaries is/are the person or persons the Insured Ay nominate, to whom the
'- D Lol msurance proceeds are payable upon death of the Insured.

Where the owner of the policy is different from the insured, nominaton of a benef jary is not

permissible as per Section 39 of the Insuranee Act, 1938,

The "Contingent Beneficiany™ is the Person(s) named by the nsured o recoive insurance proceeds in
case the Beneficiary is not alive,

A contingent Benefleloy /Beneficiavies may also be pamed by the Insured to becorne the
Beneficiary / Beneficiaries if the Beneficiary /Beneficizries die while the Insured is alive,

While the Insured js alve, the Insured may change any Beneficlary or contingent Beneficiany.

I more than one Benefician is alive when the Insured dies, the benehts will become pavable in equal
shares unless you have chosen othemvise,

Where the beneficiary is a minor, the Insured may appoint any purson 16 receive the benefits pavable
during the minority of the beneficiany.

The unit allocations may be made up to 1/10000th of & unit or such other fraction as the O PEnY
may, ¥1 it sole discreton, decide from time w tme.

The nominal value of the Units is Rs. 10 each.

There are six Fund Options which have difierent risk-retum profiles and different asser allocation
patierns. Each Fund Gption is referenced to separate and identifiable assets of the Company. At any
point in time your existing Unils and the new Units to be created from future premiums showld be
attached to only one of this Fund Options:

6.1 The investment objectives and invesmment patterns associated with the different Fund Qpuons
are explained in the following sections:

1} Preserver
Investment Objective

To generate income at a level consistent with preservation of capital, through investments in securitdes
issued or guaranteed by the Central and State Governments.

Investment Pafiern
The investments shail be made in a mix of long term Government securitics and Treasury Bilis.
Investments shall be made in both Central Government and State Government securities. To meet

liquidity needs, a small portion of the investnents shall be held in the form of money market
nstruments,

2] Protector
Investment Objective

To generate income at a level consistent with protection of capital by investing in ligh investment
grade Fixed Income-Securites. T T T

Investment Pattern
This fund will primarily invest in a portfolio of bonds and other fixed income securities issued by the

Government, Government Agencies and Corporate lssuers rated AA and above. To meet Hepuidity
needs,.a small portion ol the investments will be held in the form of money market INStOUMEents. ...

Ji.Moderator

Investment Objective

To generate regular income by investing in high investment grade Fixed Income Securitics and to

gencrate capital appreciation by investing a limited portion in equities.




Terms and Conditions- MetSmart
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Investment Pattemn

This fund will in

cst in s portfolio of high invesunen grade fived income scounitics, government
bonds, and infrastracture bonds and moeney market instraments with a imited CXPOSUTE 10 cquities to
enhance returns, The Hmited exposwre to equities will be with the objective of achieving capital
appreciation. The Fund will target 1o mvest 20% in biue chip constituent stocks of the Nifty 50 index.
Inother words, the target mix between debi and equity sceurities underiving tus fund will be 80:20.

4] Balancer

npestment Objective

To generate capital appreciation and cunent income, through a dicious mix of investments in
Equities and Fixed Income Securities.

Inuestnent Pattern

This fund will invest in 4 portdoho of lsted cquities and gh investment grade Nixed income securines,
government bonds, infrastruciure bonds and money market instruments. The fund intends 1o adopt a
relatvely balanced approach towards exposure 1o bonds and cguities with the obective of achieving
capital appreciation with reduced short-term velatility. The Fungd wil target 1o invest 309 in blue chip
canstituent siocks of the Mifty 30 index.

lerator

Investment Objective

To achieve capital appreciation by investing predominantly in equities, with limited investment in
Fixed Income Seeurities.

Investment Pattern

This fund will invest in listed equities and high investment grade fixed income securities, government
bonds, and infrastructure bonds and money market instruments. The fund imends to adopt a
relatively aggressive approach towards exposure 10 bonds and equitics with the objective of achieving
significant capital appreciation. The Fund will target 1o invest 80% in blue chip constitient stocks of
the Nifty 50 index.

61 Mudviplier

Investment Objective

To maximise capital appreciation over the long term by investing in a diversified portfolio of Equities
selecied from S&P CNX Nilty Index.

Jnuestment Pattern

The Diversified pure Equity fund is a long term growth fund. The Fund’s primary ebjective is to have
high capital appreciation through investment in Equity and money market instruments. The scrips
would be selected from S&P CNX Nifty. The fund will invest in all sectors, thereby diversifying the risk
and will not invest more than 10% of the funds in single scrip [subject to IRDA {investment)
Regulations in this regard).

6.2 The following table presents the minimum and maximum percentages of funds 10 be invested in
different asset classes for the different Fund Options.

Table & : Asset Allocation Patterns for the Different Fund Opuons: Caps & Floors

Mex 9 of Randds so be R SFuend Cpti o -- SRR
IAvESIedTA T T T T Preserver o Prgiecior - “Moderdior 1B, Acleleraror 1 Mddplior
Government Secnrities
L‘i‘::::(‘zfdffc‘f:(‘:’c‘:;“ sk 0% | 2SS0 | Jovesh | 18W0% | 0ves6% %0
Infrastructure / Social Sector
Securities -0 0%-60% 7% 6624 -6l (1760, 0%-0%
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H H
§ Other “Approved”
§Investments

- Lsted Equinies

: Long Term Bonds

&lrse JOrEL
£t}
i

Gintt
e,

[ - Short Term Bonds (V250 200,
| Money Market
invesunents : i

The actual asset allecations patterns under each of the Fund Options will be governed by the aloresaid
caps and foors; the relevanst provisions of the Insurance Act, 1038; and the IRDA {Invesunent)
Rogulsvons prevailing from time 1o e,

the Fund .

.Va.lu'q.ti'é_;ﬁ o;f :

7.1 The assels to which the Fund Optons are referenced, will be valued at & frequency 10 be
determined at the discretion of the Company, but at a minimawm of once per week.

7.2 The Company is enttled to deducl fram the assets w© which the Fund Option is referenced, a
Fund Management Charge based on the value of the assets. This fee will be deducied during each
valuation process.

7.3 The Company will make all decisions about the selection and valuation of the asses (o which a
Fund Option is referenced subject to the Regulaton Cindelnes 1o this regard.

Caleilation
|- Uit Pric

of

81 The Unit Price would be caleulated as:
(Market/Fair value of investments + Current Assets -
outstanding units under the relevant Fund Qption)

Cwrrent laabihites - Provisions) / (Number of

8.2  The Unit Pnce weuld be rounded up to four decimal places. There would not be any difference
between the price at which the units are sold or bought. In other words, there will not be any  Bid-
Offer Spread.

9.1 Due tw the natwre of the Fund Options, the Company dots not guarantee the price of the Units of
any of the Fund Options offered by iU

9.2 The Insured {and the Policvhelder, if different} 1s aware that the mvestment m units is subject,
interalia famongst others), 1o the following risks:

& The investments in the Uniis are subyect to market and other risks and there can be no
guaraniee thal the objectives of any of the Fund Opuons will be achieved.

% The Value of the Units of each of the Fund Option can go up or down depending on the factors
and forces aflecting the financial markets from tme o ume including changes in the general
jevel of intevest rates.

< The past perfoimance of the Fund Option{s) of the Company is not necessarnily indicative of the

future performance of any of these Fund Options.

The Fund Options de not offer a guaranteed or assured return.

The name of the Preduct does not in any way indicate the quality of the produet, its future

prospects or returns,

*  The names of the Fund Opuons and their objectives do not in any manner indicate the quality
of the fund, their future prospects or rewurns.

< Al benefits payable under the policy are subject

legisiations/regulations as they exist from tme 10 time.

to the tax Jaws and other

10.1 Limitation of Interest:

The allocation of the Units 1o the Unit Account shall be notional and shall operate solely for the
purpose of determining the value of benefits under the policy.

The assets.toavhich.the-Eund.-Options.ave-referenced, and any income arising from these assets-shall-

remain the property of the Company at all dmes. Accordingly, the policy does not confer any tte to or
any beneficial interest in any assets of the Company, or lo any income from thesc assets inchuding,
but not limited to, any assets to which any Fund Option is referenced or income therefrom.
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10.2  Ciosure of an Existing Fund Opuon:

Although the above Fund Options are open ended, the Company may, with prior approval from the
Insurance Regulatory and Development Authority close any of the above mentioned iPund Options.
The Insured/Policyhelder shall be given atleast four wecks prior written notice of the Company’s
mitention 1o close any of the Fund Option. On and from the date of such closure, the Company shali
cease to issue, redecmn and cancel Units of the said Fund Option and cease to carry on business
activities in respect of the said Fund Option.  Tn such an event, the Owner needs to inform the
Company his/her preferred Fund Option 1o which the Value of Units are to be switched before the
fund Gption closure date. If the Owner doesn’t inform before such date, the Company will switch the
sald Value of Units 1o the most conservative Fund Oplon available al that partcular point of tme.
Switching between the existing Fund Options will be sulyect 1o such condiions as saentioned in
clause 22,0 However no fee would be charged for switelnng to ancther Fund Option in the event of
such closure of a Tund Gpuon.

10.3 Introduction of a New Fund Option:

New Fund Opoonts) may be extablished by the Company from time 1o time with prior approval from
the insurance Hegulatony and Development Authonity and the Insured shall be notified of the
esiablishment of such new Fund Cption{s). The Cempany may offer the Insured/Policyholder 1he
option to switch 1o those Fund Optens at such price and subject to such terms and conditions as may
be imposed by the Company at that time. Switching between the existing Fund Options will be
sulbyeet 10 sueh conditions as mentioned in clause 22,

10,4  Changes 1o Terms and Condijons:

10.4,1  The Company reserves the right 1o change these Terms and Conditions, the Rules for the
Fund Optons and the benefits conferred by the policy if there 15 & change in he law, legislation or
taxation affecting the Company or the Fund Options or the Policy, or if there is a change in
circumstances which makes it impossible or impracticable for the Company to follow these Terms and
Conditions with prior approval from the Insurance Regulatory and Development Authority,

10.4.2  The Company will intimate you about any changes to the Terms and Conditions, Rules for
the Fund Options and benefits within four weeks from the date of the change.

10.4.3 K you do not agree with the change and do not so intimate the Company within four weeks
after the Company has sent netification thereof, you will be decmed to have accepted the change.

10.4.4 If you do nol agree with the change and intimate the Company within four weeks after the
Company has sent notification thereof, you wili be allowed to surrender she units i the Unit Account
and terminate the policy as detailed in clause 14,

Regular/Dump-ln Premitms paid as appropriate. The premium load amount is used for caleulating
the Net Premium.

Death Benefit-Option M aanium
Regular Preminm 7.00% | 7.00% 7.00% 9.00%
Dump-in Premivm 3.50% 3.80% 3.50% 3.50%

| The premium load factors are reviewable by the Company on prior clearance from Insurance
Regulatory and Development-Authority subject to the maximum as stated in the above 1able.

11.2 Monthlv Deductions: The monthly deduction is detennined as the sum of the following monthly
charges: These charges will be deducted at the beginning of each policy month by cancellation of an
appropriate number of units from the fund at the the relevant Unit Price of the Units.

a}  Monthly Cost of insurance

The cost of insurance for any policy month is equal to the Monthly Cost of Insurance Rate (as attached
with the Sehedule) multiplied by the Net Amount at Risk at the beginning of the momth.
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B} The montfidy admbustrative changes

BDeath Senefit Option s> R T e e Madmum !
Per Policy per month ;
Policy Year 1 | Rs 200 Hs 200 Rs 200 1 Rs 200 ;

Palicy Year 2 & onwards | Rs, 75 Rs. 75 Ra. 75 Rs 75 i

i Per 1000 of face amount per annum ; i
e Policy Year 1 | Re 4,00} #54.60 | R4 4.00 | Rs5.00 |

The manthly per 1000 face amount charges are arvived at dividing the above annual charges by
wwelve,

These charges are reviewable by the Company on pror clearance from Insurance Regwdaorn and
Development Authority subject 10 e maximum as stated in the above table.

11.3 Fung

ArEes:

: ¢ while valuing the Fund Options on cach valuaton date. The current and
L gos are as follows: These charges are expressed as percemage of the value of assols
underbving the Units

CLVFund Option | Qurrend . Maximum, -
Preserver | 1.25% poa. 2.50% p.a.
Protector | 1.25% p.a. 2.50% p.a.

Moderator | 1.50% p.a. 2.50% p.a.
Balancer | 1.50% p.a. 2.50% p.a.
Accelerator | 1.73% p.a. 2.50% p.a.
Mulupher | 1.75% p.a, 2.50% p.a,

The fund management charges are reviewable by the Comipany on prior clearance from Insurance
Regulatory and Develepment Authority subject 10 the maximum as stated in the above table.

12.1 The death benefit will be the amount payvable under death benefit option, whichever is in effect,
as per the Schedule.

If the insured dies while the policy is in force for the full face amount, we will pay the following as
death benefit less any overdue monthly deduction.

12,2 The death benefit is equal to:

Option A:

Higher of Face Amount and 100% of the Value of Units in the Unit Account.
Option B:

Face Amount plus Value of Units in the Unit Account.

Option C: o e

Higher of Face Amount [adjusted for increase} and 100% of the Value of the Units.

iy The face amount under this opuion increases at the rate of 5% (simple) at the end of cach policy vear

for 20 years.
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- Policy -
Yewr .

16
11
12
13
34
15
16
7
18
19
20
21 and
thereafier

12,3 The age referred 1o above in 12.2 is age last binhday., On pavment of Death Benefit, this
Coniract and all the obligations under this Contract shail end.

12.4 For the pwrpose of caleulating Death Benefit, the Value of Units in the Unit Account in the Unit
Account will be determined using the Unit Price on the corresponding Valuation Date falling on or
immediately after the Date Of Receipt Of Written Inumation of Clairn at our designated office.  The
rules in this regard are as follows:

“ If the intimation is received before 15.00 hrs on a business/working day, the corresponding
valuaton date is the same business/working day.

M the intimation is received after 15.00 hrs on a business/working day, the corresponding
valuation dale is the next business/working day.

If there is no valualion done on a business/working day, then the above mentioned valualion date is
the date when the next valuation is done.  The Company reserves the right to change the above miles
on the calculation of Value of Units in the Unit Account by sending 15 day advance intirnation.

13.1 The maturity benefit is equal to the Value of the Units in the Unit Account determined using
the Unit Price on the maturity date.

If no valuation is done o the maturity date, then the Unit Price on the valuation dale immediazely

following the maturity date will be used. The Company reserves the right to change the above rules on
; 3 Nl - ; - S

the calculation of Vaiue of Units in the Unit Account by sending 15 day advance intimation.

13.2  On payment of Maturity Benefit, this Contract and all the obligations under this Contract shall

end. o

14.1  No cash value is pavable on surrender during the first year. The cash valuc payable on
surrender from second year is equal to the Value of the Units less the surrender penalty. The
swirender penally, which is a percentage of the first year base policy premium including extra
premiums if any (as in the attached schedule), is shown in the following table:
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. ilapd
P, 2 - 5 i = I 7 A

]}“ Pelicy Year ] 4 5 i 7 g g 1d thereafter

| vhof First

: Year

; 5 = A . N

[ Reguiar 100 80 70 L0 30 40 30 20 10 0

i Premiwm

14,2 On payment of Surrender Benefit, this Contract and ali the ebligations under this Contract
shall end.

14.3  Forilie purpose of Surrender Benefit, the Value of Units i the Unit Account i the Unit
Account will be determined using the Unit Price on the corresponding Valuation Date faling on or

mmediately after the Date OF Receipt OF Wstten Request at our designated office. The rules in this
regard are as {vllows:
< the request is received before 15,00 hrs on a business/workmg day, the co panding

valuaton date is the same business/working day,
T othe yequest is received afier 13.00 bhrs on 2 busmess/working dav, the corresponding
vaiuation dale i the next business/working day.

H there is no valuation done on a business/working dav, then the above mentioned valuation date is
the date when the next valuation is done. The Company reserves the right 1o change the above niles
on the cakeulation of Yajue of Units in the Unit Accoum by sending 15 day advance intimation.

14.4  in exceptional circumstances such as unusually high volume of sale of invesinents within a
short period, market conditions and peolitcal and economic force majeure, the Company may, in its
sole discretion, defer the swrender of the Policy for a period not excecding six monmbs from the date of
apphcaton. The determination of the existence of excepuions! circumsiances for the purposes of the
section and the Value of Units in the Unit Account in such a circumstance shall be in the sole
Judgement of the Company.

15.1 You can make request for a Withdrawal in wnting subject to:

Minimun withdrawal amount being Rs.5,000.

Minimwmn amount retained in the account after withdrawal being Rs.3,000.

The amount reguested is Jess than the Cash Value as defined m 14,1 above.

» The resulting Value of Units in the Unit Account is atlease 5% of the Face Amount.

< The resulting Base Face Amount does not reduce to less than the prescribed minimum.

15.2 I Opion A or Cis in effect, the Company will alse reduce the Face Amount of Insurance by the
amount of the partial withdrawal {rounded to nearest 1600) and such changes would be made by an
endorsement 10 the document. If COption B is in effect, then the Face Amount will not undergo a
change.

15.3 For each partial withdrawal, the company will charge the lesser of Rs 250 or 2% of the amount
withdrawn. The first two withdrawals in a Policy Year will not be subject to this charge. These charges
will be deducted from the amount withdrawn.

15.4  For the purpose of Withdrawal Benefit, the Value of Units in the Unit Account in the Unit
Account will be determined using the Unit Price on the corresponding Valuation Date falling on or
immediately after the Date Of Receipt Of Written Request at our designated office. The rules in this
regard are as follows:

“ M the request is receved before 15.00 hrs on a business/working day, the corresponding
valuation date is the same business/working day.

= IF the reguest is received after 15.060 hrs on a business/working day, the corresponding
valuauon date is the next business/working day.

If there is no valuation.-done.on-a-business/working-day;-then the above mentioned valuation date-is-f

the date when the next valuation is done. The Company reserves the night o change the above rules
on the calculation of Value of Units in the Unit Account by sending 15 day advance intimation.

15,5  In exceptional circumstances such as unusually high volume of sale of investments within a
short period, market conditions and political and economic force majeure, the Company may, in is

sole discretion, defer the withdrawal from the Policy for a period not exceeding six_months from the
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date of appheation. The determination of the existence of exceplional cireums :
of the sccuen and the Value of Units in the Unit Account in such a circumstance shall be in the sole
Judgemnent of the Company.

[SIRtEIeE T

FPremiums

16.1

and:

16.2

16.3

16.4

16.6

16.6

16.7

16.8

16,9

Dunng the First Three Policy vears:

You are required 1o pay the Regular Premm as menuened in the schedule on or before the due dates
as shown in the schedule, You alse have the flexibility of paving any additional amount by mdicating,
the same as Dump-In premium in writing. 1 vou don’t indicate the ameant as Dump-in Premaam,

H, the amountis equal (o the total premivm, it will be appropriated towards the 1ol premium
on the next payment date.

I, the ameunt s not sufficient for the next toud premiwm U will be held inoa haterest free
Geposit account for a maximum period of 43 days, s0 as 10 be appropriated towards the next
Letal premaum. The amount will be used w buy unins onlv on appropnation.
I sufficient balance s not paid within 43 davs, the amount wouid be
paolicyhokler.

refunded o the

After the d

rst Three Poliey vears:

Any amownt paid by vou will be first appropnated towards the Annuatized Total premyum for that
Pobey Year and the Balance (if any) would weated as Dumpan Preminn,
ndicating any additional amount as “dunp-in” premivm will be the same as listed under 16,1 (1) 0
{3} above.

The conscequences of not

After paving the premiums for first three policy years, you can stop paving the premiums and

re-slart paying the premiwms according 10 his/her convenience subject to Lapse & Re-instawcimem
provision.

Net Premium will be used to buy units in the Fund Option using the Unit Price on the

Valuation Date falling next to the premium receipt date.

If there 18 no valuaton done on the next date, the above menuocned valuation date is the date when
the next valuation is done.
calculation of Value of Untits in the Unit Account by sending 15 day advance intimation.

The Company reserves the right to change the above rules on the

The punimum ump In Premivm as defined earlier would be Rs 3000,

Premimig Redirection: I you wish to redirect your premiums 1o another Fund Opton, you need

o swich 1o that fund option and the provisions as in Swiwch of Fund Opuon.

The frequency of payment may be changed with our prior writlen approval effective from the

following Policy Anniversary Date.

Premjums are payable through any of the following modes: Cash/Cheques/Demand Drafis/

Pay Orders/Bankers Cheque/Standing instruction on Credit Card.

All amounts payable either to us or by us shall be in Indian Rupees and will be payable at the

Head Office, Regional Office or any other oflice of the Company.

17.1

17.2

During the first three policy years if Regular Premiums paid are not according to the atiached

payment] o pay an amount cqual 1o the unpaid minkmum premium.

During the grace period all the charges described earlier will continue 1o be deducted.

After the fivst three policy years, there are no grace period provisions as you can $1op/skip the

premiuns as mentioned in 16.3 above.

18.1 During the first three Policy years, if the Total Premium is not pad within the grace peniod, the
Policy shall lapse.

After the first three policy vears if the Value of Units in the Unit Account is less than 5% of the Face

Amount, the policy shall lapse.
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18.2

18.3

Unee the policy Lapses, the coverage under the policy ceases. However all other charges except

Monthly Cest of Insurance and Preminm Load will continue (0 be deduated.

You can exther strrender the policy as in clruse 14 or reinstate e policy as in clause 16

19.1

while the Insured is alive if the owner:

I the policy is lapsed durng the first_three policy vears: The Owner n reinstate the Folicy

Requests i writing for reinstatement within 3 vears frorm the date the Policy lapsed.
Frovides sausfactory evidence of insuratyibity 1o us.
Pays all due premiuns w the date of remstatement with compound biterest at the rate

presenbed by the Company al the Ume of Remstatement,

I yhe policy is danpsed after the Grst ihree poloy vears: The owner may,
whnle the Insured is alive i the owner

o, reinsiate the Pohey

Hequests in wring for reinstaiement within 3 years from the date the Policy lapsed.

Provides satisfactory evidence of insuralnliny 1o us.

Pays an amount of money so that the fund value becomes atleast 5% of the Face Amount,

v The number of reinstatements in that policy vear is less than the number prescribed by the
Company from ume {0 time.

19.2 The money received excluding the Interest will e used o buy units in the chosen fund option
using the Unit Price on the Yahaton Date falling next o the reinsiatement date,

if there is no valuation dene on the next date, the above mentioned valuaton date 1s the date when
the next valuation is done. The Company reserves the right to change ihe above riles on the
calculation of Value of Units in the Unit Account by sending 13 dav advance intimation.

20.1  After the first three policy ¥ears, you can change the Face Amount of the policy by making a
wTilien request 1o us prior 1o the Policy Anniversary date. This can be done once in a policy vear and
would be eflective from the Policy Anniversary date after the request.

This facility is available only for options A & 3. Face amount changes are not allowed for policics
issued with death benefit as defined under Oplion C.

The company may recaleulale the premium amount and issue a new specificalion page as an
amendmend to the original contract.

20.2 Decrease in Face Amount:

Any decrease must be in muliples of Rs.50,000.

Any decrease will not be accepted if it causes the resulting Base Policy face amount 1o be less
than the minimum face amount.

A decrease in Base Policy face amount will not reduce any existing surrender penalty in the
policy.

20.3 Increase in Face Amount:

“  Any increase must be in multiples of Rs.25,000.

“  No decrease in face amount has been effected earlier.

“ Increasec in Base Policy face amoun may be allowed subject o evidence of insurability for the
increascd amount as determined-by-the company.

*  The maximum Age up to which face Amount can be increased is age 33 Years lage last
birthdav) as on the date of efflccting this alieration.

20.4  The Company has the right to modify any of the above rules governing change in face amount
and frame new rules if deemed.

21.1 You can switch between death benefit Option A and Option B after completion of three policy
years, by sending a writlen request in a form satisfactory to us. The Switch will become effective from
the next menthly anniversary.

+__For a change from Option A 10 Option B, the Face Amount will be reduced by the Value of the

4
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Unats on the Manthly Anniversary Date.
 For a change from Option B to Option A, the Face Amoeunt will be increased by the Value of
the Units on the Monthly Anniversary Date,

If there 1s no valiation done on the Monthly Anniversary Date, the above mentioned valuation date is
the date when the next valuaton is done. The Company reserves the right o change the above rules
o the calcitiaton of Value of Units {n the Unit Account by sending 15 doy advance intimation.

Policies issued under Gpuion C are not ehgible to switch o Option A or Option B No seaches are

allowed hrto option C.

21.2 The reguests will be accepted subject to!
s The resuiting Base Face Amount does not reduce w less than the preseribed nmamunuim,

21.3 These switches are allowed only once in a policy year and are free of any charge

Betjpeen Fund.
‘Options "

22.1 Swiching berween Fund Options can be done at ony Ume after the fost three monids by
subsmitting a written request 1o the company,

22.2  Onrequest the Value of Units in the Unn Account under the existing Fund Gpuon will be used
to buy wts in the new Fund Opdon after deducting the Swich Charges as bhelow,

22.3 Forcach swich berween the funds, the company will charge vou the greatey of s 400 and a %
: L] e 8

of the amount switched {applicd on the fund from which amount 3 swached] as shown m the

folipwing table:

ki Pand Option. % of Amount.
Preserver | 0.08%
Protector | 0.08%
Moderator | 0.05%
Balancer | 0.05%
Accelerator | 0.05%
Multipher | 6.05%

The frst Switch between funds in a Peliey Year will not be subject 10 this charge.
22.4  Any NetPremiums received thercafier wall be used to buy units in the new Fund Option.

22.5 TFor the purpose of Swilching the Unit Prices on the corresponding Valuation Date falling
immediately on or after the Date of Receipt of Written Reguest at our designated office will be used.

< If the reguest is received before 15.00 hrs on a business/working day, the corresponding
valiation date is the same business/working day.

G I the request is received after 15.00 hrs on a business/working day, the corresponding

valuation date is the next business/working day.

1f there is no valuation done on a business/working day, the above mentioned valuation date is the
date when the next valuation is done. The Company reserves the nght to change the above rales on
the calculaton of Value of Units in the Unit Account by sending 15 day advance intimation,

No Loans are available under this policy.

The Cwner may assign this Policy by written notice as per the provisions of Section 38 of the
Insurance Act, 1938, and in such an event, the rights of the insured and/or the beneficiaryties) shall
be subject 1o such an assignment in {favour of the assignee,

In the event the Insured commits suicide, whether sane or insane at that tme, within one year from
the issue dale of insurance cover-or-the-date- of-the-Policyor the date of the last reinstatement
whichever is later, the insurance cover shall be void and we shall not be liable to pay the Face Amount
of Insurance, except refunding the Value of Units in the Unit Account, if any.

The Value of Units in the Unit Account will be deterinined as stated in the clause 12 which dwells on
the death benefits.

v/
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26

The age of the Insured is based on the proof of age submitted and the premans are cakeulaled on the
last birthday prior w the date of commencemient of the risk under the Polieyv. Should the actual ape ol
the Insured differ from the age stated in the Application, we shall, without prejudice 1o the statutory
rights and / or remedies we imay have, be entited o the following al any tme during te pohey term:

<+ If the actual age proves o be higher than what is staied in the Appheation, the Cost of
insurance Charges shall be altered corresponding o the aclual age from the Date of Issue
of the Policy and the Insured shall pay to the Campany the accumulated difference between
the Corrected Cost of Insurance Charges and the Original Cost of Insturance Charges from
the Date of Issue of the Policy up 16 the date of such paviient winh interest at such rate and
e such manner is charged by the Company for late payvinent of regular promsm,  The
difference paid will not be used o buy Units in the Unit Account 1 the Insured fails w pav
such aecurmudated difference, together with imterest, the same shall be recovered b
cancellaton of Units,

o H the actual age proves w be Jower than what s stated in the Application, the Cest of
Insurance Charges shall be altered corresponding o the actual age from the Date of ssue
of the Polley and the Company, may, at its discretion, refund withour micrest, the
accumulated difference between the Corvected Cost of Insurance Charges and the Original
Cost of insurance Charges.

I the nsured’s actual age is such that it would have made him/ her inchgible for the
msurance cover stated in the Polic
lake such actien as mav be deomed appropriate inchuding cancellation of the Pobey aid
forfenure of Value of Units in the Unit Account/ preminum(s) receive

Ideath Claims

i the insured dies while the policy is in foree for the full face amount, we shall settde the death claim
on submission of the following requirements, provided all premiwuns falien due (during the first three
vears) tll the date of death have been paid:

¥ The Griginal policy document.

v The Claim foyms as prescribed by us.

¥ Written Intimation of deatlr by the Beneficiary / iegal heir,

¥ Official death certificate issued by a competent authority accepiable 10 the Company.

¥ Police inquest report, post-mmortem report where the death is due to an unnatural cause.

¥ Proof of title to the Policy like succession centificate, legal heirship certificate, wherever
applicable.

¥ Discharge voucher as prescribed by us.

e

Any additional forms as may be required by us.

The Company reserves the right to investigate any claim and has the right 10 oblain all documents
relating to the circumstances of a clain before payment of benefits.

Mawupity Claims

We shall settle the maturity claim on the date of maturity, after deducting outstanding policy loan and
accrued interest thereon, provided the Insured is alive on that date, has paid all the insiallment
premiums including interest, if any, till the date of maturity and submits the following reguirements wo
us:

The Criginal policy document

hie Claim ferms as prescribed byus———
The discharge voucher as prescribed by us
Any additional forms as may be required by us

AN

We shall settle the maturity proceeds to the Insured or the assignee, as the case may be.

', the Company reserves the nght at s sole diserenon to |

provided in any special provisions to this Policy or by law.

This Policy does not impose any resirictions as to travel, residence or occupation, except as etherwise

i

if the policy document is lost or destroved, at the request of the Owner the Company will issue a copy
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Policy -
Docurnent

origingl document. The Company has the right to charge a fee for the issue of & copy policy docutient

Upon the Jssue of a Duplicate policy, the original docwnent will cease 1o have any legal effcer.

- Grigvance

() Designated Authontvan the Comipany

in the event you ave aggrieved by any of 1he deeisions taken by us in the area of settlement of clauns
o related disputes vou may approach our gricvance redressal authoriy as mdicated below:

The Qificer-in-charge {Customer Services)
Metlife India Insurance Company Private Limued
Registered Office

‘Brigade Seshamahal’

5, Vani Vilas Road,

Basavanagudi,

Bangalore - 560 004,

The authorite s empowered 1w prompuy review and address vour gnevances and take appropoate
action.

Jmbudsman

The Cemral Government has framed rules known as “Redressal of Public Grievances Rules 1998, and
created an authority called “Insurance Ombudsman” te resolve all complaints relating o seilement of
claims on the part of msurance companies. Complaints Lo the “Ombudsman™ can lic only when we
have rejected the complaint or no reply was received within one month of the complaint or the reply
wias not satisfactory. A complaint can be made to the ombudsman within one vear after we have
rejected the representaton.

This Policy has been issued on your representations that veu have made full and accurate disclosures
of all material facts and circumstances and that you have not misrepresenied or suppressed any
material facts or circumstances. In the event it comes to pur knowledge that you have misrepresented
or suppressed any material facts and circumstances we shall reserve the right at our sole diserelion o
take such action, as we deem appropriate including canceliation of the Policy and forfeiture of Value of
Units in the Unit Account/premivm{s) received.

‘82 ! Incontestability

I accordance with Uie provisions of Section 45 of the Insurance Act, Y938, “No policy of life msurance
effected before the commencement of this Act shall after the expiny of two years from the date of
commencement of this Act and no policy of life insurance effected after the coming into force of this
Act shall after the expiny of two years from the date on which it was effected, be called in gquestion by
an msurer on the ground that a statement made in the proposal for insurance or in any report of a
medical officer, or referee, or fricnd of the insured, or in any other document leading 1o the issue of the
policy, was inaccurate or false, unless the insurer shows that the such statement was on material
matier or suppressed facts which it was material to disclose and that it was fraudulently made by the
policyowner and that the policyowner knew at the time of making it that the statement was false or
that it suppressed facts which it was material to disclose:

Provided that nothing in this section shall prevent the insurer from calling for proof of age al any ume
if he is entitled to do so, and no policy shall be deemed 1o be called in question merely because the
terms of the policy are adjusted on subsequent proof that the age of the life insured was incorrectly
stated in the proposal.”

The terms and conditions of the Policy shall be governed by and subject 1o the Jaws of Republic of
India. The parties shall e subject to the jurisdicuon of the law courts situated at Bangalore for all
matters and disputes arising from relating 1o or concerning the application and declaration and the
Policy.

To exercise your rights, you should follow the procedures stated in this Policy. If you want to request a
payment, change a Beneficiary, change an address or request any other action by us, you should do
s0 on the forms prepared for each purpose. You can get these forms from vour Financial Advisor or
your local Metlife India office.
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You have o period of 15 days from the date of receipt of the Poliey document to review the terms and
conditions of this Policy, I vou have any objections o any of the terms and condutions, you have the
eption o retwon the Policy stating the reasons for the ebjections and you shall be entitled o the Value
of Units inn the Unit Account subject to a deduction of the expenses incurred on medical examination
and the stamp charges.

For this purpose, the Valae of Units in the Unit Accownnt it the Unit Accouwn will be determined using
the Unit Price on the corresponding Valuation Date falling on or immediately after the Date OF Receipt
Of Written Request at our designated office. The rules in this regard are as follows:

< I ahe request s received before 15.00 hrs on oa busmess/workimg day, the oo
valuation date 15 the same busihess/working day.

< I the request s recewed after 15.00 hrs on a busimess/working day, the corresponding
valuauon date is the next business/working day.

ssponding

If there is no valuation done on a business/working day, then the above menuened valuation date s
the date when the next valuation 18 done. The Company reserves the right 1o change the above nies
on the calculation of Vadue of Unidts inbe Unit Account by sending 15 day advance intinsaon,




