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Mera Mediclaim Plan

Individual, Non-Linked, Non-Participating, Pure Risk Premium, Combi Insurance Plan

UIN: 117Y102V01

i, —  This product is jointly offered by “Care
g . Circle Care Health Insurance Limited”
%) i of ife weaimsurance  (Formerly Religare Health Insurance Co. Ltd)
Sl : ———— and “PNB MetLife India Insurance Co. Ltd
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Circle of Life-need based selling

A complete plan to complete all your needs!

Gift your child a Make the rlght choice Ensure a secure Make your money

promising today, to fulfil your tomorrow for your work, even after
tomorrow, today! dreams tomorrow! loved ones, today! you retire!
Invest in our Child Invest in our Long Term Protect your loved ones with Plan your future with our
Education Solutions. Savings Solutions our Family Protection Solutions Retirement Solutions
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https://www.pnbmetlife.com/life-insurance-plans.html?utm_source=Website&utm_medium=Internet&utm_campaign=CustomerPPT
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Why Health?

Health is the most
Important asset you
have and every aspect

of your life revolves

around good health.
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Protecting your and your family’s health and financial well being

BE DOUBLE SURE. N ERA
LIFE BHI, HEALTH BHI. MEDICLAIM = L)
PLAN insu{'ta‘l(ir:lce illl_lsﬁ?a{rtll(}e

% 7.5% discount on combined premiums
‘, Increase in Health Cover upto 250% with No Claim Bonus Super”

==yq Cashless treatment with 11,000+ hospitals
Tax Benefits on premium payments u/s 80C & 80D and

[ )
‘ benefits received u/s 10(10D)

m —

Watch the Product videos to know more

Mera Mediclaim Plan is an Individual, Non-Linked, Non-Participating, Pure Risk Premium, Combi Insurance Plan (UIN: 117Y102VO01). Policyholders are advised to read the Sales brochure carefully and familiarize themselves with the policy benefits & policy service structure of the
‘Combi Product’ before deciding to purchase the policy. This product is jointly offered by Life & Health Insurance Companies. The risks of this ‘Combi Product’ are distinct & are assumed / accepted by respective insurance companies. The liability to settle the claim vests with respective
insurers, i.e., for health insurance benefits “Care Health Insurance Limited “ & for life insurance benefits “PNB MetLife India Insurance Company”. The policyholders of the ‘Combi Product” are eligible to continue with either part of the policy, discontinuing the other during the policy

o Educagy,

Circle
term. Goods and service Tax (GST) shall be levied as per the prevailing tax laws.

ofLife

*For 2 consecutive claim-free years by using No Claim Bonus & No Claim Bonus Super (optional cover). Incremental increase every year is applicable on base Sum Insured. If a claim is made in any particular year, accrued No Claim Bonus & No Claim Bonus Super will be reduced

Hauianed

at the same rate at which it is accrued. No Claim Bonus Super is an optional cover available on payment of additional premium.
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https://www.pnbmetlife.com/insurance-plans/family-protection/mera-mediclaim-plan.html?utm_source=Website&utm_medium=Internet&utm_campaign=CustomerPPT
https://www.youtube.com/watch?v=PBo8L0HjNDQ&t=10s&utm_source=Website&utm_medium=Internet&utm_campaign=CustomerPPT
https://www.youtube.com/watch?v=QYcbNg5HDoA&utm_source=Website&utm_medium=Internet&utm_campaign=CustomerPPT
https://www.youtube.com/watch?v=5G3VWUJIqZg&utm_source=Website&utm_medium=Internet&utm_campaign=CustomerPPT
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No Claim Bonus and No Claim Bonus Super

e With the inbuilt No Claim Bonus feature, your sum insured increases by 10% for every claim-free year, max. up to 50% of Sum
Insured.

e With No Claim Bonus Super (Optional Benefit), your sum insured increases by a further 50% for every claim-free year, max. up
to 100% of Sum Insured.

e Your Sum Insured, thus, effectively becomes 2.5 times in 5 years i.e. an increase of 150%.

e In case of a claim in any policy year, the sum insured is reduced in the same proportion as it was accrued, and in no case, it
can decrease below the original sum insured.

25 Lacs

24 Lacs

\ 4
> @ 4
Year 1 Year 2 Year 3 R A
. Clrcle .
B é otal Sum Assured

E available =10,00,000
o (at the beginning of the year)
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Automatic Recharge

e If, due to claims made, you ever run out of/exhaust your health cover, we reinstate the entire sum insured of your policy for the
remaining policy year

e This reinstated amount can be used by the same individual for a different claim which is unrelated to illness or injury for which
claim has already been admitted, or by any other individual (in a floater policy) for any claim

e With the option of Unlimited Automatic Recharge, you can avail the Recharge benefit unlimited times in a year, ensuring that

you never run out of coverage

Sum Insured Available 10,00,000 10,00,000 10,00,000
Claim 1 Filed 9,00,000 10,00,000 11,00,000
Claim 1 Eligible 9,00,000 10,00,000 10,00,000
Balance SI 1,00,000 - -

Recharge Available 10,00,000 10,00,000 10,00,000
Claim 2 Filed 11,00,000 10,00,000 9,00,000

e Claim 2 Eligible 10,00,000 10,00,000 9,00,000
i ; glerflue Balance SI 1,00,000 - 1,00,000
D This is an illustrative example, for more details please refer to the product brochure.




pnb MetLife

/{/Lléafo&'{e aage badhaein

HEALTH INSURANCE

Covid drains bank a/cs of uninsured

o Educagy,

Source: Times of India, dated 14-May-2021
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Let’s See How this Plan Works:

o Educagy,

Casell

Mr. Pandit is 35 year old and wants to ensure Pr(-lz.mium pa}'ing term: Regular Pay
complete protection from illness and death. He Eg;i‘::ystt?;‘lml-\.ssured — Life: ggggal.':khs
buys Mera Mediclaim Plan (Life + health plan). Health: Rs 10 Lakhs

Life Plan Health Plan Annualized Combi Premium***: Rs.14,157

Benefit Option: Hospitalisation benefits Life: Rs.7,600

Lump Sum No Claim Bonus Super Health: Life long renewal**= Rs.7,705
(Optional) Combi Discount= Rs.1,148

. Hospital expenses up to Rs. 25 lakhs (base S| =10
Annual Premium= | lakhs +10% SI No claim bonus +50% SI NCB Super") His famil
Rs.14,157 will be reimbursed and the policy continues with Is tfamily gets

health coverage available to all the insured Death Benefit of Rs.25 Lac

Policy Terminates

Policy Year 0 1 2 & 4 5
Age 35 40

**Annual premium will change as an when the primary life insured enters a higher age slab. Policyholder has the right to continue with health part of policy even after completion of life cover through Portability option as a standalone product.
##*Premium shown above is exclusive of taxes. Premium calculated for healthy male life age 35 yrs (single life). All premiums shown are exclusive of GST.
"Increase for every claim free year is applicable on Base Sum Insured.
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Tax benefits on premiums paid

Section 80 C* upto Rs.1,50,000

Section 80 D* upto Rs.1,00,000

YOU CAN AVA_IL Scenario ﬂpaidLl Total Tax Benefit

/ D(R
‘ Self, family, chiIdrer{ Parents ‘ u/s 80D (Rs)

TAX BENEFITS
&l 5 h
e e :@ il Individual and family below 60 years 25,000 25,000 50,000
under b(}th section 80C and 80D Individual and family below 60 years
with Mera Mediclaim Plan but parents above 60 years 25,000 50,000 75,000
Both individual, family and parents 50,000 50,000 100,000
above 60 years
Members of HUF 25,000 25,000 25,000
Non-resident individual 25,000 25,000 25,000

Source: Incometaxindia.gov

*Tax benefits are as per the income tax act 1961 & are subject amendments thereto from time to time. Please consult your tax advisor for more details.
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In conclusion...

i e i ¢H i =
1 | o I
24 | " : ) :
540+ day care | Tax Saving under ' Complimentary ! No Claim
treatment | 80C* and 80D* . Health Check-up | Bonus Super*

g,

7.5% discount on Life Cover of

Family Cashless treatment

L] L] Ld Ld .
combined premiums Rs. 25 lacs with inbuilt ; :
P csw Floater Option at 11,000+ hospitals
terminal illness
\d Educagy,

g -

E; a % cfl r.CIe *Optional benefit. Sum assured increases by 50% for each claim free year, subject to maximum two increases or 220% of original base sum assured.

% H o Llfe *Tax benefits are as per the income tax act 1961 & are subject amendments thereto from time to time. Please consult your tax advisor for more details.
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Good Health + Good Life. We Insure Both!

BE DOUBLE SURE -
m insurance

D—‘\Q
For Life Cover of o ED
25 lakhs and Health Cover MERA LAINS cO

of 10 Lakhs with MEDICLAIM C Q
P

Mera Mediclaim Plan. LAN
} Hindi

} Bengali

Watch the Product videos to know more > English

o Educagy,
Circle i
< 3 of] i ¥ *For 24 years old healthy non-smoker male at 31 year policy term and premium payment term.
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https://www.youtube.com/watch?v=5G3VWUJIqZg&utm_source=Website&utm_medium=Internet&utm_campaign=CustomerPPT
https://www.youtube.com/watch?v=QYcbNg5HDoA&utm_source=Website&utm_medium=Internet&utm_campaign=CustomerPPT
https://www.youtube.com/watch?v=PBo8L0HjNDQ&t=10s&utm_source=Website&utm_medium=Internet&utm_campaign=CustomerPPT
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Claim Assure — 3 Hours Decisioning

Claim Ratio

ASSURANCE OF APPROVAL. PROMISE OF SPEED. of 97.18%

FY 19-20

CLAIM ASSURE Easy | | Seamless

" 350 Lakhs

e Claim Intimation
e Beneficiary visits our nearest PNB MetLife Branch

ﬁﬁﬁ with requisite documents

Claim Decision
e Claim is processed within 3 hrs of the receipt of
complete documents

Claim Notification
e Notifications on approval of claim amount sent
to beneficiary

e Educagy,

All due premiums in the eligible policies must have been paid and the policies must have been active for a continuous period of 3 years from date of issuance of the policy or date of revival of the policy, whichever is later.

Claim does not warrant field verification or investigation as per internal guidelines of PNB MetLife.
All the relevant terms and conditions of the policy contract, including provisions in respect of claim procedure shall apply. Unit linked products; policies with unclaimed amounts or last premium payment not cleared are excluded

All mandatory documents” / clarifications should be submitted along with the duly filled and signed claim form prior to 2:00 pm on a working day (at PNB MetLife offices)

Howamed
-]
-h

=
=
=
®

Applicable for Claim amount on all eligible policies (per life / person) upto INR 50 lakhs
Payment will be processed next working day

=
=0,
' ®

% &
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https://www.pnbmetlife.com/claims/claim-assure.html?utm_source=Website&utm_medium=Internet&utm_campaign=CustomerPPT

Claim Process for Health Claim

care

HEALTH INSURANCE

Hoalth bi Guanantic

Claim process in case of Cashless Treatment at Network Hospitals

B

Step 1 : Claim Intimation

 In case of an emergency hospitalization, call and inform us at
1800-102-4488 within 24 hours of your admission. However, if your
hospitalization is planned, kindly intimate us 48 hours prior to your
admission by calling on the same number or writing to us at
customerfirst@careinsurance.com

Step 2 : Initiating the process for Pre-Authorization

e A Pre-Authorization form will be available at the hospital's
Insurance/TPA desk, or you can download the same from
Care Health Insurance website.

o Please fill the first section of the form by giving your personal details
and hand over signed Pre-Authorization form to hospital's Insurance/
TPA desk for them to fill up the balance details.

o Hospital will fax the completed Pre-Authorization form to Care Health
Insurance at 1800-200-6677.

X
|11

Step 3 : Processing a request for Pre-Authorization
¢ In-house team of Care Health Insurance will review the case and

documents submitted by hospital.

If your request for Pre-Authorization is approved, you and the
hospital will be duly informed by Care Health Insurance.

In case of any information deficiency or further information
requirement, you and the hospital will be regularly intimated by Care
Health Insurance to ensure resolution of the same at the earliest.

If your request for Pre-Authorization is not approved, it only
indicates that Care Health Insurance is not able to process your
request basis the requisite information available with us at this point
of time. In such cases, you may claim for reimbursement of your
expenses after discharge from the hospital.

Claim Ratio
Stipulated IRDAI TAT Standard TAT Actual TAT 0f 95.2%
Cashless 48 hours 4 hours 1.5 hours for
Re-imbursement 30 days 15 days 6.5 days FY 19-20




khUshi- Our Customer Service app

pnb MetLife

NMilkan lg{e aage badhaein

We are at your service, 24x7 with
khUshi, our customer service app

Use our self-servicing customer service app, khUshi to:

=) §¢ @ %&

.....

Download policy
related documents

Update policy

View polic Claim Pa
policy Y & personal details

details Intimation renewal
1,

- m

(&

Available Accessible Hindi & English
24x7 at fingertips language

available

o Google Play

Download the App now!

: Circle

i ofLife

Please share your updated mobile number, email address to stay connected on your policy updates.

khiushi

Cl pab MetLife



https://apps.apple.com/in/app/khushi/id1483018010
https://play.google.com/store/apps/details?id=com.pmli.fusion
https://www.pnbmetlife.com/about-us/innovations/khushi-app.html?utm_source=Website&utm_medium=Internet&utm_campaign=CustomerPPT
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Present since 20 years
& one of leading Private
life Insurer

Wide range of products
Covering all major financial
needs

17 Lakh Customers with
109 branches

CAGR of 12% for FY’ 18 to
FY’ 21

AUM of 28,250.61CR.

as on Mar 31, 2021
Growing stronger year by year - -
Total Premiums increased by , while New

Claim Ratio of 97.18% Business Premiums grew to
for FY 19-20
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B MetLife

MetLife

Introduction Exemplary 153 years of service & Innovation in field of Life Insurance.

. Leader in protection planning and retirement and savings solutions with a
Portfolio :
strong presence in more than 40 markets globally.

Our 49,000 employees in over 40 countries are working harder than ever to
transform our business.

Source: www.pnbmetlife.com
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Punjab National Bank

. The bank was founded in 1894 and is the second largest
Introduction government owned bank in India, both in terms of business and
its network.

PNB is the second largest Public Sector Bank (PSB) in the country

Portfolio with Global Business at Rs.18,09,587 crore.

Post amalgamation of OBC & UBI w.e.f 01.04.2020, PNB has
. expanded its presence across India with a network of 10925
Amalgamated Entlty branches, 13914 ATMs & 12346 Business Correspondents as at

the end of 31st Dec 2020.

Source: www.pnbmetlife.com
Global business mentioned above is as of 31st December 2020.
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Disclaimers

Extract of Section 41 of the Insurance Act, 1938, as amended from time to time states

(1)  No person shall allow or offer to allow, either directly or indirectly, as an inducement to any person to take out or renew or continue an insurance in respect of any kind of risk relating to lives or
property in India, any rebate of the whole or part of the commission payable or any rebate of the premium shown on the policy, nor shall any person taking out or renewing or continuing a policy
accept any rebate, except such rebate as may be allowed in accordance with the published prospectuses or tables of the insurer

(2) Any Person making default in complying with the provisions of this section shall be punishable with fine which may extend to ten lakh rupees.

TO KNOW MORE

@ www.pnhbmetlife.com @ 1800-425-6969

G@PNBMetLife () @pnb_metiife O@PNBMetLife1 G@PNB MetLife India Insurance Co. Ltd @@PNB MetLife

Mera Mediclaim Plan is an Individual, Non-Linked, Non-Participating, Pure Risk Premium, Combi Insurance Plan (UIN: 117Y102V01)). Policyholders are advised to familiarize themselves with the policy benefits and policy service structure of the ‘Combi Product’
before deciding to purchase the policy. For more details on risk factors, terms and conditions, please read sales brochure before conducting a sale.

This product is jointly offered by “PNB Met Life India Insurance Company Limited” and “Care Health Insurance Limited (formerly known as Religare Health Insurance Company Limited)”. The risks of this ‘Combi Product’ are distinct and are assumed /
accepted by respective insurance companies. The liability to settle the claim vests with respective insurers, i.e., for health insurance benefits “Care Health Insurance Limited” and for life insurance benefits “PNB MetLife India Insurance Company
Limited”. The policyholders of the ‘Combi Product’ are eligible to continue with either part of the policy, discontinuing the other during the policy term. Goods and service Tax (GST) shall be levied as per the prevailing tax laws which are subject to change
from time. "Tax benefits are as per the Income Tax Act, 1961, & are subject to amendments made thereto from time to time. Please consult your tax consultant for more details".

Care Health Insurance Limited : Regd. Office - Care Health Insurance Limited (formerly known as Religare Health Insurance Company Limited), 5th Floor, 19, Chawla House, Nehru Place, New Delhi-110019 |IRDAI Regd. No.: 148 CIN -
U66000DL2007PLC161503. Correspondence Address - Unit no 604 - 607, 6th Floor, Tower C, Unitech Cyber Park, Sector 39, Gurugram -122001 (Haryana) Call us: 1800-102-4488 | 1800-102-6655

PNB Met Life India Insurance Company Limited :Regd. Office : Unit Nos. 701, 702 & 703, 7th Floor, West Wing, Raheja Towers, # 26/27, M.G. Road, Bengaluru — 560 001. IRDAI Regd. No.: 117 CIN.: U66010KA2001PLC028883 Phone: 080-6600 6969, Fax:
080 — 25585815, Email: indiaservice@pnbmetlife.co.in Write to us at: Office Unit No. 101, 1st Floor, Techniplex-1, Techniplex Complex, Opp Veer Savarkar Flyover, S V Road Goregaon (West), Mumbai —400 062, Phone: 022 4179 0000, Fax: 022 - 41790203
The marks “PNB” and “MetLife” are the registered trademarks of Punjab National Bank and Metropolitan Life Insurance Company, respectively. PNB MetLife India Insurance Company Limited is a licensed user of these marks. is a trademark of Care Health
Insurance Limited. AD-F/2021-22/264

BEWARE OF SPURIOUS PHONE CALLS AND FICTIOUS /FRAUDULENT OFFERS
IRDAI is not involved in activities like selling policies, announcing bonus or investment of premiums. Public receiving such phone calls are requested to lodge a police complaint.



https://www.linkedin.com/company/pnb-metlife-india-insurance-co-ltd/?originalSubdomain=in
https://www.youtube.com/channel/UCScTDbZUxTi8xsKPa4KWxow
https://twitter.com/PNBMetlife1?ref_src=twsrc%5Egoogle%7Ctwcamp%5Eserp%7Ctwgr%5Eauthor
https://www.instagram.com/pnb_metlife/?hl=en
https://www.facebook.com/PNBMetLife/



